ACTPA
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TEIN SIPKOBUA IHTEepHeT
Micue yknageHHs: YkpaiHa, MicTto JlbsiB

NYBE/IIYHA O®EPTA (A4OrOBIP) NPO HAJAHHA TENEKOMYHIKALIMHUX
nocnyr

MpuBaTHe nianpuemctBo «ACTPA-HET» (Hagani «[poBaigep»), sIke HaneXHUM YUHOM
3apeEcTpoBaHe BiAMOBIAHO A0 3akoHoAaBcTBa YkpaiHu (iaeHTUdikauiMHWin Koa topnanyHoi ocobu
36929664), micue3sHaxomkeHHs: 79026, M. JlbBiB, By/. JlazapeHka, 6ya. 36, kB. 25, Ta BKIOYeHe
[0 PeecTpy nocTayasnbHUKIB eNeKTPOHHMX KOMYHiKaUiMHWX Mepex Ta nocnyr 3a HomepoMm 1696, B
ocobi aupektopa [MaciyHnka OnekcaHapa BonoavmupoBuua, sikuii gjie Ha nigcrasi CraTyTy,
Kepytouucb cT. 633 LUuBinbHoro kopekcy YKpaiHu, MPOMoHye HeobMmexeHoMy Kosy oci6
(«ABOHEHT») YKNacTu AOroBip Npo HagaHHS TenekoMyHikauilHux nocnyr (Hagani «[orosip») Ha
HWXXYEBUKIaAEHNX YMOBaX:

TepMiHW, WO BMKOPUCTOBYIOTbCA Y LibOMY [loroBopi MatOTb HACTYMHE 3HAYEHHS:

NMy6niuHa ocepTta — nponosuuis MNpoBaiaepa (BuknageHa Ha CanTi www.astra.in.ua Ta B Micusx
npodaxy [ocnyr), appecoBaHa HeBWM3HayeHOMy Kony @i3nyHux ocib, yknactn [orosip Ha
BM3HaYeHNX YMOBaXx.

OoroBip — [0roBip npo HagaHHsA TeneKoMyHiKauitHUX nocnyr (eNeKTPOHHUX KOMYHiKaLiiHMX
nocnyr), yknaaeHuin mix lNpoBaigepoM Ta AGOHeHTOM Ha ymoBsax [ybniuHoi odepTn B MOMEHT
AkuenTy ABOHEHTOM ii YMOB.

AkuenT — rnoBHe Ta 6e3yMoBHe, 6e33acTepexxHe NpuHATTS A6oHeHTOM yMoB [ybniyHoi odepTy
Ta [paBun. MoMeHTOM AkuenTy (ZaTow yknajeHHs [loroBopy) BBaXXAETbCA NiAMUCAHHSA
A6oHeHTOM Ta [MpoBaitaepoM Hapsay Ha nigknoYeHHs.

AGOHEHT — CroXWBay TeNeKoMyHiKaUiHMX nocnyr (eNeKTPOHHUX KOMYHIKaLiiHUX Nocnyr), Lo
OTPUMYE TeNeKoMyHiKaLiiHi nocnyru (eneKkTpoHHi KOMyHiKaLiiHi nocnyri) Ha ymoBaxX LibOro
[oroBopy, sIkUM nepeabaqvaeTbCs MigkMoYeHHs Ao TenekomyHikauiiHoi  Mepexi  KiHueBoro
obnafiHaHHA A6oHeHTa, LWo nepebyBae y MOro BNacHOCTi abo KOPUCTYBaHHI.

ABaHCOBMI nMaTiK — CyMa KOWTIB, fKa BHOCUTbCS AOOHEHTOM rnepea MiAKIoYEeHHSM,
3apaxoBYETbCsl Ha 0CO60BMI paxyHok AGOHeHTa Ta KOpUryeTbest 3rigHo Tapudis Mposanaepa.
OopaTkoBi mocnyru — nociyru, ki He BKIOYeHI B ocHoBHMI naket Mocnyr LWUCA go Mepexi
IHTEpHET, sIKi MPOMOoHYIoThCs poBaiiaepoM, 3 NepesnikoM sikux AGOHEHT MOXe 03HaOMUTUCL Ha
Canti www.astra.in.ua Ta 3aMOBWTK, 3BepHYBLUKCL A0 LleHTpy obcnyrosysaHHs aboHeHTiB ACTPA
abo iHWKM BCTaHOBMEHMM NpoBanaepoM YMHOM.

KiHueBe o6nagHaHHA — BCTaHoBNeHe Yy A6GoHeHTa obnagHaHHs (MaplpyTu3aTop,
KOMM'loTep ToLl0), HeobxiaHe Anst oTpuMaHHs Mocnyrn Ta nNpusHayeHe AN 3'€AHaHHs 3 NMYyHKTOM
3aKiHUYEHHS! TeNeKOMYHIKaLiMHOI Mepexi 3 MeTol 3abesneyeHHsl JOCTYny A0 TeNeKOMYHiKaLiiHMX
nocnyr 3 pgoctyny go IHTepHeT. KiHueBe o6nagHaHHsi AGOHeHTa MOBMHHO MaTW BWAAHWA B
YCTaHOBNIEHOMY MOPSAKY AOKYMEHT MNpo MiATBEpKEHHS BiAMoBiAHOCTI BMMOraM HOPMaTUBHUX
[IOKYMeHTIB y cdepi TenekoMyHikauii Ta/abo BMKOPUCTaHHSI pagdiodacToTHOro pecypcy Ta 6ytu
BKJIOYEHUM 10 Mepesiiky TeXHIYHUX 3acobiB, L0 MOXYTb 3aCTOCOBYBaTUCS B TeNEKOMYHiKaLliMHNX
Mepexax, abo PeecTpy pagioenekTpoHHUX 3acobiB Ta BUMPOMIHIOBaIbHUX MPUCTPOIB, WO MOXYTb
3aCTOCOBYBAaTUCh Ha TepuTopii YKpaiHu.

KnieHT — isnyHa ocoba, sika 3BepHynacb Ao [MpoBaiiaepa 3 MeTOl0 OTpUMaHHS iHdopMaLlii Ta
niaknodeHHs go Mocnyru.

MepexxeBwnii igpeHTudikaTop — iHAMBIAyanbHUM Habip umdp Ta/abo cMMBONIB, MPUCBOEHMIA
KiHueBoMy obnaaHaHHO AGoHeHTa B TenleKoMyHiKauiliHiin Mepexi/IHTepHeTi.




JloriH — andasiTHO-UM(POBKI Habip cMMBONIB, WO iAEHTUDIKYE KOPUCTYBaya KOMMN'tOTEpHOI
Mepexi i pa3oM i3 MaponemM BMKOPUCTOBYETbCS OrepauiiHol CUCTEMOD ANS HafaHHs oMy
A03BONY Ha 3'€AHaHHA 3 KOMM'IOTEPHOKO CUCTEMOLO Ta BU3HAYEHHS MOro npas JOCTYMy A0 pecypciB
Mepexi. JIoriH Mae 6yTu yHiKanbHUM B MeXaXx AaHOi CUCTEMM.

Hapsapn Ha nigkAlo4eHHs — JOKYMEHT Y MMCbMOBOMY BUrNAA, SKUI NianucyeTbes ABOHEHTOM Ta
MpoBaitnepom 3 ABOX CTOpiH ofpasy micis migkmtoyeHHs MposaiiaepoM Mocnyrn  AGOHEHTY,
MiCTUTb B CO6i 060B'AI3KOBI pekBi3nTM AGOHEHTa, AaTy, Yac Ta agpecy niaknoueHHs Mocnyru
Ta OCHOBHI MOKA3HWKWN AKOCTI Takoi Mocnyru (3okpema, WBKMAKICTb Ta 06csarn nepeaadi iHdopMaLii
- ana Mocnyr WWCA ao Mepexi IHTepHeT).

Ocobucruin KabiHer — anapaTHo-MporpaMHui KOMr1eKc «ABills»
(http://abills.net.ua/wiki/doku.php)  KOpUCTylouMCb  sIkMM, ABGOHEHT  MOXe  CaMOCTiIMHO
3MiHIOBaTW TapudHi nnaHn Ta napameTpu [locnyrn, oTpuMyBaTK iHopMaLio Woao obcsris
HaaaHwx Mocnyr Ta camocTiiHO 3amMoBNATK Mocnyru.

Mocnyra WICA pno mepexi IHTepHer a6o Mocnyra — nocnyra LWMPOKOCMYrOBOro AOCTYMY
Ao mepexi InTepHeT 3a TexHonorismmn FTTB, Wi-Fi, Gigabit Ta Fast Ethernet.

Cairt MMposaiipepa — odiuiiHa Beb-CTOpiHKa, SIKOK KOPUCTYETbCs [MpoBaiigep B JloKasbHii
mMepexi Ta B IHTepHeT, 3a agpecoto http://www.astra.in.ua, sSika € OCHOBHUM [DKEpPEsioM
iHpopMyBaHHA ABOHEHTIB.

TapucdHuit nnan a6o Tapud - cykynHiCTb NPOMO3MUIN, 3anpornoHOBaHUX ABGOHEHTY
MpoBaiaepoM, oo BapToCTi, YMOB Ta 06¢sAry HafaHHs neBHux Mocnyr;

TenekoMyHikaliliHa Mepe)xa (e/leKTPOHHA KOMyHIKaliiHa Mepexa) - KOMMIEKC TeXHIYHMUX
3acobiB TeNleKoMyHikaui Ta criopya, Npy3HaYeHnx Ans MapLupyTu3alii, komyTauii, nepenaBaHHs
Ta/abo npuiiMaHHs 3HaKiB, CMrHasiB, MMCbMOBOIO TEKCTY, 306paXkeHb Ta 3BYKiB ab0 NOBiAOMNEHb
6ynb-aKoro pogy mno pagio, NMpPOBOAOBMX, OMTMYHUX UM HLUMX E€NEKTPOMArHiTHUX CUCTEMaxX MiX
KiHUeBMM obnagHaHHAM.

1. 3aranbHi NoNOXXeHHA

1.1. Uen [dorosip po3pobneHuin Ta yKnafleHnih Ha OCHOBi, Ta Yy BignosigHOCTI [0 BWUMOr
YMHHOIO 3aKOHOAaBCTBa YKpaiHW, 30KpeMa 3akoHy YKpaiHu «[1po eneKTPOHHI KOMYyHikauii» Big
16 rpyaHs 2020 p. NQ 1089-IX, MpaBun HagaHHS Ta OTPUMAHHS TENEKOMYHIKaLiMHUX nocnyr,
3atBepaxeHux [ocrtaHosoo KMY Big 11 ksiTHa 2012 p. N2 295 (Hagani — «[paBuna»).

1.2. Mocnyra HapaeTbca AGOHeHTY Ha niactasi UbOro [JOroBopy, SKWM YKIaZaeTbCs  Mix
AboHeHTOM Ta [MpoBangepoM, wnsaxoMm ioro Akuenty AGoHeHTOM. [isMu, WO cBig4YaTb Mpo
3roAy AOTpUMYBaTUCS YMOB LbOro [orosopy, € nignvcaHHs AB6oHeHTOM i MpoaiaepoM Hapaay
Ha TMIAKTIOYEHHS  Npu nigkaodedHi Mocnyru. 3roga 3 yMoBamy [JOroBopy MiATBEPAXYETLCS
HaCTYMHWM YMHOM — MiCNsl O3HaMoOMeHHs KnieHTa 3i 3MicTOM Lboro [JoroBopy Ta 3akiH4eHHS pobiT
3 NiOKNOYEHHS, OCTaHHIW, 3aMwoBWM Ha cauT [lpoBavgepa, YBaXXHO O03HAWOMUMBLIUCE 3
[loroBopoM, nignucye Hapsa Ha nigkntodeHHs. [Jorosip BBaXaeTbCs  YKNAAEHUMM Yy MOMEHT
nianucaHHa CropoHamn BkasaHoro Hapsgy Ha nigknoveHHs Ta 3rogy 3 [1oroBopoM 4epes
3AiNCHEHHS A, ONMCaHKX BULLIE.

1.3. forosip € nybniyHnMm Ta 6e3cTpokoBuM. byab-sika i3 CTOpiH MOXe Moro posipBaTi B NOPSAKY,
nepeabadeHomMy LM [JoroBopom.

1.4. YMoBKn [loroBopy BM3Ha4daloTbCs Ta 3MiHIOOTbCS [poBangepoM CaMOCTIMHO Ta MOBWHHI
6yTm posBefeHi A0 BigoMa AGOHEHTIB LWISAXOM OMNputoaHeHHst Ha CaiTi MpoBsaiiaepa He
ni3HiWwe HixX 3a 7 (CiM) KaneHZapHMX AHIB A0 iX 3arnpoBaKeHHs.

1.5. Y pasi Hesroan AboHeHTa 3i 3MiHamu, BHeceHuMu [poBaiigepom y [orosip, abo 3 HOBUMM
Tapudamn Ha Mocnyry Ta/abo [opatkosi nocnyr, ABOHEHT MOBWHEH Y CEMUAEHHUIA CTPOK 3
MOMEHTY, KON BiH Ai3HaBCcs abo Mir Ai3HaTUCs Npo 3a3HadeHi 3MiHW, posipBaTtu lorosip.

2. Nopsapok yknapnaHHsa [lorosopy Ta niakntoueHHs Mocnyru

2.1. Ans nigknodeHHs Knienty Mocnyri, ocTaHHIN noBUHEH 3BepHYTUCS Ao lNpoBaliaepa WisxoMm
3BEPHEHHS:

- yepes Cait MpoBaiaepa;

- 33 KOHTaKTHMMK TenedoHamu MNpoBaiaepa, BkasaHMMmM Ha CalTi NpoBaiaepa;

- 3aBiTaBLWK ocobucto Ao LleHTpy obcnyroByBaHHsi aboHeHTiB ACTPA 3a agpecoto, BKasaHol Ha
CanTi NMpoBanaepa;




NOBIZIOMUBLLM MPW LIbOMY afpecy, 3a SKO BiH 6axae oTpuMmyBaTu Mocnyry Ta obpaHuit TapudHui
NnaH i3 nepeniky, 3aTeepmkeHnx MNpoBaaepoM 3rigHo i3 3aKOHOAaBCTBOM.

2.2. MpoBaiaep NepeBipsiE HasiBHICTb TEXHIYHOI MOXMBOCTI HagaHHs [lociyrn 3a BKa3aHo
KnieHToM aapecoto Ta nosigomnsie KnieHta npo pesynbtaTit nepeBipku.

2.3. Micna ycniwHoi nepesipkM 3BepHeHHs KrieHTa Ha npegMeT MOXIMBOCTI NiAKMOUEHHS,
MpoBaiaep 3amnoBHIOE BiAMOBIAHY 3asBKY BCTAHOB/IEHOrO 3paska.

2.4.  MigknoyenHs KnieHTiB  BifbyBaeTbcss B MOpsSAKYy >XMBOI Yepru. Yac odikyBaHHS Ha
NIAKIIOYEHHS Nocnyri cknafgae Bia 1-ro o 7-u pobouvx AHIB. B OkpeMux Bunagkax, y pasi
TMYaACOBOI BIACYTHOCTI TEXHIYHOI MOX/IMBOCTI, Yac OYiKyBaHHSI MOXe CKaZaTtv Bi 7-u poboumx
OHiB Ta binblue.

2.5. Mo HacTaHHIO Yeprun KnieHTa, MpoBaiaep Ta KMiEHT y3roMKytoTb 3py4HMA Yac MiaKIOYeHHs
Mocnyru. KnieHT 3i cBoro 60Ky 3060B'a3yeThbcs cnpusTh poboTi MNpoBaiiaepa opraHisavielo gocTyny
A0 HeobXiAHWX NpUMilLeHb, HagaHHSAM BiAMOBIAHMX KIOYIB BiA FOpULL, WKUTKIB TOLLO.

2.6. lposanaep 3piiicHIOE MigkmtodeHHs Mocnyrn KrieHTy Micns BWKOHaHHS Ail, 3a3HayeHuX B
n. 2.5. yboro Jorosopy.

2.7. KnieHT 3060B’A3aHWin nepep niaknoveHHsM Mocnyrn Hagatv poBaiaepy AOKYMEHTaslbHe
NiATBEPMKEHHSA CMIaT aBaHCOBOro MaTexy.

2.8. PoboTn 3 nmigknoyeHHs SBNSOTb  Co6OK0  MpoKNaaHHs  aboHeHTCbKOI  NiHii  BiA
TeXHIYHOro MaraaHumnky Mposaiaepa Ao KiHueBoro o6nagHaHHs ABOHeHTa.

2.9. Micna nepe.ipkn ocobu A6OHeHTa (OCTaHHIN MOBMHEH Mpea’siBUTM NacrnopT rpoMaasiHUHA
YKpaiHn abo iHWKIN JOKYMEHT, WO MOro 3aMiHsi€) Ta 3aKiHYeHHs pobiT 3 migknoyeHHs, lMpoBaiaep
B npucyTHocTi ABoHeHTa, nepeBipsie Aie3gaTHicTb Mocnyrn, AGOHEHT MOBWHEH O3HANOMUTUCS
i3 3MicTom uboro [lorosopy Ha cauTi [lpoBargepa Ta noroaMTUcss 3 MO0 YMOBaMM LUJISIXOM
nianucanHa 3 [lposanaepoM Hapsigy Ha nigkioyeHHs. HapaxyBaHHS LOMICAYHMX — nnaTexis
30IMCHIOETBCS 3 MOMEHTY Meplloro  YCrilHOro  BUKOpWUCTaHHA Mocnyrn. ®akT  nepluoro
YCNiLUHOTO BWKOPUCTaHHS [locnyrn BBaXaeTbCs AHEM MigkAoYeHHs Mocnyru.

2.10. CTopoHu AOMOBUANCH, WO YMOBY N 2.8. Ta . 2.9 uboro [JoroBopy He pO3MOBCIOMKYIOTLCS Ha
YyMOBUW niaknodeHHs [Tocnyrm y  Bunagky, Konu ABOHEHT CaMOCTIMHO 3AiMcHIoE (di3nyHe
nigkntoveHHs KiHuesoro obnagHaHHa Ao TenekoMyHikauinHOi Mepexi.

2.11. Y pasi camocTiinHoro niakntoveHHs KiHueBoro obnagHaHHa A6oHeHToM, NpoBaiiaep 34ilcHIoe
aKTMBALIlO TOYKM NiAKMOYEHHsT AGOHEeHTy npoTAroM 3-0X AHIB 3 MOMEHTY 3AiMCHEHHS
ABOHEHTOM aBaHCOBOrO MaTeXxy, O3HaoMNIeHHs1 ABOHEHTOM 3i 3MicToM Lboro [loroBopy Ha
canti lposaigepa Ta  3rogM AGOHeHTa 3 MOro yMoBaMM, WO MiATBEPAXYETbCS LUISAXOM
nianucanHa Mposaiaepom Ta ABOHEHTOM BianoBigHOro Hapsiay Ha nigknoueHHs. HapaxyBaHHs
LWOMICAYHMX NnaTeXxiB 3AINCHIOETbCS 3 MOMEHTY akTuBaLii poBaiaepoM TOUKM MiAK/IHOYEHHS
AB0OHeHTY.

3. NMpaBa Ta 060oB'a3ku MpoBaigepa

3.1. lIpoBarigep 30608 A3aHHIH:

3.1.1. Migknount ABoHeHTa A0 TeneKoMyHiKauiHoi Mepexi i 3abeanevyBaTi 6e3nepebiitHe Ta
fKicHe HafaHHs [locnyr, npaBWibHICTL 3acTocyBaHHS Tapudis BignosiagHO Ao TapudHoro
nnaHy A6oHeHTa.

3.1.2.  YcyBaT  MOWIKOMKEHHSI  TENEKOMYHIiKaLiMHOI  Mepexi 3 MOMEHTY MOBiAOM/IEHHS
ABOHEHTOM MPO MOLIKOAKEHHSI Y BCTAHOB/IEHI 3aKOHOAABCTBOM CTPOKWU. YCYHEHHSI MOLUKOAXKEHb
BiAOyBaETbCA 3a YMOBW, SKWO Yy ABOHEHTa Ha MOMEHT MOBIAOMMEHHS MPO MOLUKOAXKEHHS 6ynu
KOLUTW Ha 0COB6OBOMY paxyHKy. 3aMiHa MOLUKOKEHOI NiHii kabenbHOro iHTepHeTY BiaGYyBa€ETbCS 3a
YMOBW BHeCeHHSI AGBOHEHTOM HacTynHOi aBOHEHTCbKOI MnaT aBaHCOBOrO MnaTexy.

3.1.3. MNpuimaTt Bia ABOHEeHTa 3asBW, 3BEpPHEHHsI Ta MNpeTeHsii BianoBigHO A0 NyHKTY 8.6
uboro [JoroBopy Ta pO3rnsiaaTtyl iX y CTPOKW, BCTAHOB/IEHI 3aKOHOAABCTBOM YKpaiHu.

3.1.4. Ha Bumory AboHeHTa HajaBaTWM Yy CTPOKW, BCTAHOBJIEHi 3aKOHOAABCTBOM YKpaiHu,
iHpopMaLito Wwoao pexumy poboTu lNpoBainaepa, LWOAO YMOB Ta MOPSAKY HafaHHS OCHOBHUX Ta
[loaaTkoBMX Mocnyr, Npo CUCTEMy Ta MOPSAOK ONAaTy.

3.1.5. Ha 3anut AboHeHTa iH(oOpMyBaTV 1MOro, B TOMY 4Mcni Y NMUCbMOBIN hopMi, Npo nepenik
cepTu@ikoBaHOro obnafHaHHg, $Ke MOXHa MigKIYaT [0  TeneKOMyHiKauiiHoi - Mepexi
3aranbHOro KOpUCTyBaHHS Ans oTpuMaHHs Mocnyr.



3.1.6. lMNonepemxkat AGOHEHTa NPO CKOPOYEHHSI Mepeniky Mocnyr, TMM4YacoBe MPUMNUHEHHS abo
NPUMNWMHEHHSI HaflaHHA NOCnyr, BiAKNOYeHHs Moro KiHueBoro obnagHaHHs y BMNaakax i nopsaky,
BCTaHOB/IEHUX [lpaBuNaMuM HajaHHS Ta  OTPUMaHHS TeNeKOMyHiKauiHUX — Mocnyr Ta UMM
[loroBopoM, y ToMy 4uchi y pasi HecnnaTty 3a60proBaHoCTi;

3.1.7. NpubyBaTu 3a BUK/IMKOM AGOHEHTa ANS YCYHEHHS! MOLIKOMKEHb Ta BUKOHAHHS iHLWIMX po6iT
3 YCYHEHHsi HeponikiB y HagadHi [locnyr 3a HasBHOCTI MOCBiAYEHHS 3 (HOTOKAPTKOW, i3
3060B’A3aHHAM MPea’sBNSTY NOCBIAYEHHS ABOHEHTY.

3.1.8. BxuBaTV BIiANOBIAHO [0 3aKOHOAABCTBA 3aXOAiB i3 3abe3rneyeHHst TaEMHUL iHdopMaLii, Lo
NepeaaETbes TeNEeKOoMyHIKaLiiHUMK MepexxaMu, KoHdiAeHUIMHOCTI iHdopMaLii npo A6oHeHTa Ta
lMocnyru, AKi BiH OTpUMaB Yn 3aMOBNAB.

3.1.9. OnpuniogHtoBatt  BiAMOBiAHY iHbopMalito nmpo 3MiHM Tapudis Ha [Mocnyry, yMoBu
obcnyroByBaHHs He nisHille, HK 3a CiM KaneHAapHUX AHIB A0 X BBeAEHHS (3MiHM) LWSXOM
po3MilleHHs Takoi iHdopmauii Ha CaiTi [poBaiigepa Ta/abo HarpaBneHHs  BiAMOBIAHWX
€NeKTPOHHMX, abo SMS-,MMS-noBiaoMNEeHb TOLLO.

3.1.10. BecTn gocroBipHMiA 06nik o6csiry Ta BapTocTi Mocnyr, Wo HaaaTbCs ABOHEHTY 338 KOXKHUM
BMAOM OKpeMo, 36epiraTv 3anmcu npo Haaadi Mocnyru NpoTsSroM CTPOKY MO30BHOI AaBHOCTI,
BM3Ha4YeHOro 3aKOHOM.

3.1.11. Mpwn 3BepHeHHi ABOHeHTa CBOEYaCHO, MPOTArOM A06M 3 MOMEHTY HAAXOMKEHHS Ta
(hikcyBaHHS 3asB1 ABOHeHTa Npo HeoTpuMaHHs Ta/abo moriplieHHs sikocTi Mocnyr, nikBigyBaTy
MOLIKOAXKEHHS, L0 BUHMKAM Y MexXaX cchepw BianosiganbHOCTI MNpoBaiaepa i NepeLkomKaloTh
ABoHeHTy KopucTyBaTucs Mocnyramu MpoBaliaepa. Mpu NOLKOMKEHHSIX, SKi BUHUKIIM 38 MeXaMu
cepn BianosiganbHocTi poBaiaepa MOWKOMKEHHS JIKBIAOBYOTbCA B TepMiHM Big 1 go 3
pobounx aHis.

3.1.12. He 3pjlicHiOBaTM HecaHKLiOHOBaHe BTpyYaHHs B poboTy Ta/abo BMKOPUCTaHHS
TeneKoMyHiKaLiHux Mepexk ABOHEHTa;

3.1.13 O6MexyBaTn Ha niacTaBi pileHHs cyay AocTyn AGOHeHTa [0 pecypciB, 4epes ki
30iMCHIOETBCS PO3MOBCIOAXKEHHS AUTAYOI nopHorpadii.

3.1.14. HapaBatu locnyrn 3a BCTQHOB/IEHVMMM 3HAYEHHSIMM MOKA3HWUKIB AKOCTI BiAMoBiAHO [0
HOPMATUBHUX [AOKYMeHTIB y cdepi TenekomyHikauii (enekTpoHHWMX KoMyHikaLii), [orosopy,
lpaBun Ta iHWKX aKTiB 3aKOHOAABCTBA;

3.1.15. y pasi HajaHHA KOHTEeHT-nocnyru: 3abe3neynTn A0 MNo4YaTKy ii HagaHHS MoBiAOMIEHHS
AbBoHeHTa Mpo HaWMeHyBaHHsI Takoi nocnyru i Tapud Ha i OTpUMaHHA, a Takox 6esornnaTHe
HaaaHHs ABOHEHTY MOXAMBOCTI NIATBEPAMTM 3rody Ha OTPUMaHHS 3a3HadeHoi Mocnyru um
BIAMOBUTUCH BIiA 1i OTPUMaHHS; PO3MoYMHATU HadaHHs ocnyru BMKIOYHO MiCNs MOBIOMIEHHS
AboHeHTa npo ii HafaHHs B NopsaKy, BCTaHOBNeHOMY lMpaBuiaMu, Ta HasiBHOCTI 3roan AGoHeHTa
Ha 1l OTPUMaHHA; He NporoHyBaTV AGOHEHTY KOHTEHT-MOCYry, sika BUMarae o60B’I3KOBY BiAMOBY
LUNAXOM BUMHEHHS ab0 YyTpWMMaHHS Bi4 BUMHEHHSI NEBHMX Ail; iHopMyBaTM ABOHEHTa NMpo Cymy
KOLUTIB, CnucaHy 3 1oro ocoboBoro paxyHka 6e3nocepesHbo Micnsi OTPUMaHHA Takoi nocnyru (3a
HasiIBHOCTi TexHi4YHOi MoXnmBoCTi y lMNpoBaiaepa);

3.1.16. 3abe3neuntn AOGOHEHTY LWBMAKICTb MNepefaBaHHs Ta MNPUINMaHHS AaHWX, BU3HAYeEHy
[foroBopoM (HapsinoM Ha nigkntoyeHHs); 3abe3neuntn CrocTepexeHHst 3a (YHKLIOHYBaHHSM
TEXHIYHMX 3ac06iB Ta MOX/IMBICTb BIACTEXEHHS 3Ha4YeHb NMOKa3HWUKIB SIKOCTI MOC/yT;

3.1.17. HapaBatu BuuepnHy iH¢opmMauito npo Tapudu Ha nocnyryn Ta 3abesnedysaTut
NPaBUJIbHICTb IX 3aCTOCYBaHHA NiA Yac Tapudikalil, po3paxyHKy nnatexis 3a HagaHi Mocnyru;
3.1.18. BukopucToByBaTh cepTU(iKOBaHi Ha BiAMOBIAHICTb BMMOraM HOPMaTWMBHWUX OOKYMEHTIB Y
cepi  TenekoMyHikauid (enekTpoHHMX KOMyHiKauill) aBTOMaT30BaHi CMCTEMM pPO3paxyHKiB 3a
Mocnyru;

3.1.19. He po3noBsctogkysaTtu crnam;

3.1.20. IHdopMyBaT ABOHEHTa MpPO PeMOHTHI poboTh Ha TenlekoMyHikaLiiHI Mepexi, a Takox
iHWi BMNaaKku nepepsu y poboTi TenekoMyHikauiiHOT Mepexi Ta OpPIEHTOBHI CTPOKM BiAHOB/IEHHS
HaaaHHA lNocnyr y nopaaky, BCcTaHoBeHoMy nyHkToM 50 Mpasun;

3.1.21. YcyBaTn NOLWKOMKEHHA TenekoMyHikauiiHoi Mepexi Ta BigHOBAOBaTU AocTyn Ao Mocnyr
3rigHO 3 BCTAHOBNEHWMW 3HAYEHHSIMM MOKa3HWKIB SIKOCTI B CTPOKM, BM3HaueHi AAMiHicTpaLlieto
Aepxcneuss’sasky;

3.1.22. 3abe3ne4vyBaT 3a MUCbMOBUM 3BEpPHEHHSIM ABOHEHTa CKOpPOYeHHS nepeniky mocnyr (3a
HasBHOCTI TeXHIYHOI MOX/MBOCTI 06n1aaHaHHS);



3.1.23. Y pasi BusBneHHs (akTy nopyleHHss ABOHEHTOM BMMOr MianyHkTiB 2-5, 5-1, 13 i 14
NyHkTy 36 [lpaBun cknagatv akT npo  MOPYLUeHHS MpaBWi  HafdaHHa | OTpUMaHHs
TeNeKoMyHiKaLiMHWX nmocnyr 3a BcTaHoBMeHo [poBaiigepoM hopMolo, WO CKNAAAETbC HUM Y
NUCbMOBOMY Ta/abo eneKkTpoHHOMY BUrNISAl i mignucyeTbes MpoBaiaepoM, B SIKOMY 3a3HaYaloThCs
(akTWuHi  06CTaBMHM BYUMHEHHS TMOPYLUEHHs, AaTa Ta MiACTaBM [Ns CKOPOYeHHs Ta/abo
NPUNWHEHHS] HaAaHHS TenekoMyHikauiMHMX nocnyr, wWo nepeabadeHi lMpaBunamm Ta iHWWMM
aKTaMn 3aKoHOAaBCTBa. [1pOTAroM CTPOKY MO30BHOI AaBHOCTI Ha 3anuT BIiAMOBIAHWMX AEPXKABHMX
OpraHiB BuAaBaTV KOMit0 aKTa y nanepoBoMy Ta/abo eneKkTpoHHOMY BUrisAi abo Ha 3anuT
AGOHEeHTa - BUTAr 3 aKTa y YacTuHi, WO CTOCYETbCS 1Moro.

3.1.24. BMKOHYBaTK iHLWi 060B'A3KM BIAMNOBIAHO [0 3aKOHOAABCTBA.

3.2. lIpoBarigep mae npaBo:

3.2.1. NpoBoauTty 3MiHy napameTpis Mocnyr, Aitounx Tapudis, ski BcraHoBMOWOTLCS MpoBaiiaepom
CaMOCTiiHO,  nopsiAKy — iX  HapaxyBaHHs, OpMM Ta MOpsAKYy OnnaTM B MOPSAKY,
nepeabavyeHoMy 3aKOHOAABCTBOM.

3.2.2. BcraHoBnioBaTh Ta 3MiHIOBaTU Tapudu Ha lMocnyru, siki BCTaHoBOWOTLCS MpoBaiiaepom
CaMOCTIHO LWINSXOM onpuloAHeHHs i Ha CaltTi MpoBaitaepa He MisHille HX 3a 7 KaneHaapHWX
AHIB [10 X BNPOBaaXXEHHS.

3.2.3. BHoCWTM 3MiHK B [JOroBip LWsXoM onybnikyBaHHS Takux 3MiH Ha CaiiTi MpoBaiiaepa, Takox
PO3MilLlyBaTW Ha CalTi NOBILOMNEHHS NPO 3A4ilCHeHyY 3MiHy [loroBopy.

3.24. Y pa3i nopyweHHs A60HeHTOM CBOiIX 060B'S3kiB, nepeabavyeHux LM [JoroBOpoM,
MpoBsaigep Mae NpaBo YacTKOBO abo MOBHICTIO NMPUMUHUTI HaZaHHs nociyr AGOHEHTY.

3.2.5. TpunuHnt HapaHHs nocnyr (posipsaTtv [oroBip B OAHOCTOPOHHLOMY rMoOpsSiAKYy 6e3
rnonepeaHbLoro nonepeaxeHHss AGoHeHTa) npwW MOBHOMY 3aKiHYeHHi aBaHcy ABOHEHTa Ha 1oro
0co60BOMY paxyHKy Ta $KIWO ABOHEHT He 34iMCHWTb MOMOBHEHHSI CBOrO 0COBGOBOro paxyHKy
npotsarom 90 aHiB.

3.2.6. Y pasi BUABNEHHS HETUMOBOrO HaBaHTAXEHHSI Ha TENEKOMYHiKaUiiHy Mepexy,
cnpuynHeHoro  ABoHeHTOM abo  BipyCHMMW MporpaMamm Ta  Pi3KOro 3pocTaHHsi Tpadiky
AboHeHTa, lNpoBaiaep Mae NpaBo 06MexuTn obCsr nocnyr, ski BiH Haaae ABOHEHTY 710 3'ACyBaHHS
06CTaBWH, L0 BUK/MKANN HETUMOBE HaBaHTaXEHHS1 Ha TenekoMyHikauiliHy Mepexy abo nosisy
HEeTMNoBOro Tpacdika Ta NPU3YNMHUTU HaAaHHS TeNeKoMyHiKaLiMHOT nocnyru.

3.2.7. 3MiHI0BaTV Mepexesi iaeHTUdIKaTopn Ta iaeHTMdikaTopn aoctyny (noriH Ta naposb)
ABOHEeHTa 3 TeXHIYHMX MpUYMH Ta 3 TMPUYMH  MiABULLEHHS piBHA 6e3nekun, nonepeaHbo
nosifomMmBLIM Mpo uUe ABGOHeHTa He ni3Hiwe, HiX 3a 7 AHiB y OcobuctoMy kabiHeti abo no
TenedoHry.

3.2.8. 3 MeTOl0 MOKpalleHHs 3axucTy o06nikoBux AaHWx AGOHeHTa BiA HeCaHKLIOHOBaHOMO
BMKOPUCTaHHS TpeTiMM ocobaMu, a Takox Ansi 3abe3neyveHHsi BUKOHaHHA MyHkTiB 4.1.4 Ta 4.1.5
Lboro [lorosopy BMKOPWCTOBYBaTW AOAATKOBMI CTYMiHb 3aXMCTy 3a AOMOMOrot iaeHTudikaTopiB
MAC-agpec KiHuesoro obnagHaHHs AboHeHTa.

3.2.9. MNpunuHeHHs JisnbHOCTI 3 HagaHHS MNocnyr BigNoOBIAHO A0 3aKOHOAABCTBa.

3.2.10. MpunuHUTK HadaHHA Tocnyr Ha Yac 3anaaHoBaHOro NpodinakTUYHOro 06CnyroByBaHHS
TeNIeKOMyHiKaLiNnHOi Mepexi, nonepeaHbo CroBICTUBLLK MPO Lie AGOHEHTa LMSXOM PO3MillleHHs! Ha
CaiiTi MNposaiaepa BianosiaHoi iHdopMaLyi, He MeHwWwe HixX 3a 10 (gecatb) pobounx AHIB A0
noyatky pobit. CymapHuin Yac npodinakTuyHoro o6cnyroByBaHHsl He MOBWHEH NepeBullyBaTV 14
(YOTMPHaALATb) roAMH YNPOAOBX MicsiLs.

3.2.11. TMyacoBO MpUNUHATU HafaHHs Tlocnyr yacTkoBo (cepBicy nepedadi AaHMX Towo) abo
MOBHICTIO Y BMNajKax:

(a) Hecrinatn abo HecBoeyacHoi onnat AboHeHToM lMocnyr  BianoBiAHO A0 06paHMX HUM Tapudis
4n HasBHOCTI 3aboprosaHocTi AGoHeHTa 3a oTpuMaHi Mocyrn - TMMYacoBO MPUMUHUTU HaAaHHS
Mocnyr; Ta/abo npunuHWTM HagaHHa [ocnyr y pasi, skwo npotarom 10-Tm AHiB  nicns
BiANPAB/IEHHS MOBIAOMJIEHHA MNPO KiHLUEBMIM CTPOK OMMaTW He Hagiiwno MiaTBEpAKEHHS Mpo
onnary;

(6) BMKOpUCTaHHA ABOHEHTOM Ha KOMepUiiHii ocHOBI abo Yy iHWWIA cnocib, Hix ue nepeabayeHo
[orosBopoM, Tapudamn Ta/abo Mpasunamu, ceoro KiHLeBOro ob6nagHaHHsA B T.4. W AN HagaHHA
Mocnyr TpeTiM ocobam ToLLO;

(B) HecaHkuUioHOBaHOro BTpydaHHs AGOHeHTa B pob6oTy Ta/abo BUKOPUCTAHHA Mepexi abo
TexHiYHWX 3acobis MpoBaliaepa;




(r) oTpMMaHHS NCbMOBOI 3asiBK UM YCHOIO 3BepHEHHS AGOHEHTa;

() nposeaeHHs MpoBaaepoM PEMOHTHYMX UM NMPOMINaKTUYHMX POBIT;

(e) BcTaHoBNEHHS (hakTy po3cunaHHs AGOHEHTOM criamy;

(€) nopyLeHHs AGOHEHTOM BMMOT 3aKOHOAABCTBA L0/ eKcrnyaTauii KiHuesoro obnagHaHHs.

(k) BUHWMKHEHHS CTUXIMHOrO NWXa, Haa3BMYalHOI CUTYaLlil, BBEAEHHS HaA3BMYaHOMO Yy BOEHHOMO
CTaHy BiAMNOBIAHO A0 3aKOHOAABCTBA;

HapaHHa [Mocnyr mMoxe ©yTW BigHOBNEHO MiCNs MOBHOMO YCyHeHHs AGOHEHTOM niacTaB Ans
TUMYaCOBOro NPUMUHEHHS;

3.2.12. 3AiMCHIOBATM KOHBEPIEHLIII0 Mepex BiAnoBiAHO [0 3aKOHOAABCTBA;

3.2.13. He nigknioyat [0 TenekoMyHikauiliHOi Mepexi KiHueBe obnagHaHHa y pasi 1ioro
HEBIAMNOBIAHOCTI BUMOram, BCTaHOBNEHUM MyHkTOM 20 Mpasun;

3.2.14. BigkntoyaT Ha niactasi  piweHHsa cyay KiHueBe obnagHaHHs, SIKWO — BOHO
BMKOPUCTOBYETbCS AGOHEHTOM /N1 BYMHEHHS MPOTWUMNpPaBHWX fil abo Aii, WO 3arpoXxyloThb
iHTepecaM HauioHanbHoi 6e3neku;

3.2.15. MNpoBaiaep Takox Mae iHWI npasa, Lo nepeabayeHi 3akoHOAaBCTBOM abo 6e3nocepeaHbo
BMN/IMBAIOTb 3 YMOB [Jorosopy.

4. NpaBa Ta 060B’A3kn A6GOHEHTa

4.1. A6OHEHT 3060B A3YeTHCA:

4.1.1. CBoevacHo Ta B rnoBHoMy o6csi3i onnadvyBaTtu Mocnyrv MpoBaigepa, BiAnoBigHO A0 LbOro
[Horosopy.

4.1.2. KoHTpontoBaTu poboTy BnacHoro KiHueBoro obnagHaHHs, BKIOYa4M Take, Wo 6e3 1oro
BiZJloMa MOXe CaMOCTIlNHO BCTAHOB/IOBATM 3'€AHAHHS.

4.1.3. ABOHEeHT 3060B'A3y€ETbCS BUKOpUCTOBYBaTK Nunile KiHueBe obnaaHaHHsl, sike Mae cepTudikat
BiANOBIAHOCTI.

4.1.4. He BukopucrosysaTu HagaHi Mposanaepom Mocnyru anst HagaHHs Mocnyr TpeTiM ocobam.
4.1.5. He BMKOpUCTOBYBaTN MepexeBi iaeHTudIiKaTopn iHWKX ocib; He danbcndikyBaTh Mepexesi
iAeHTUdIKaTOpW; He BMKOPWUCTOBYBATU HeiCHytOdi MepexeBi iaeHTUdikaTopn abo Taki, Lo
HanexaTb iHWWM ocobaM, He 3AilMcHIoBaTK MiApobky (AybnoBaHHN) iaeHTUMdIKaLIMHUX KapTok,
enekTpoHHoro Koy (ineHTudikatopa) KiHueBoro obnagHaHHs Ta/abo nepenporpamyBaHHS
iAEHTUIKaLIHMX KapTOK; He 3aMOBJIATU Ta He MPOMOHYBaTW PO3CU/IAHHS CraMmy; He po3cunaTti
(He po3noBClOAKYBaTM) CraM; He BYMHATM Ta He CrpusTM BYUMHEHHIO 6yab-sikuX A, Lo
nepelKomKaloTb poboTi iHWMX AGOHeHTIB nmocnyr 3 pgoctyny Ao  Mepexi IHTepHeT abo
HOpManbHOMY (YHKLUiOHyBaHHIO obnagHaHHs NpoBagepa.

4.1.6. He BMKOHYBaTVM MoAepHi3auito Ta/um nporpamysBaHHs cBoro KiHueBoro obnagHaHHs, Lo
Moxe OyAb-SIKUM YMHOM BNMHYTM Ha Tapudikauito Mocnyr y TenekoMyHikaliiHii Mepexi uM Ha
(yHKLiOHYBaHHSI MepexxeBoro obnaaHaHHs Mposaiaepa.

4.1.7. B OBOB'SI3KOBOMY nopsiaKky BigKMOUMTA CBIM MepexeBuin kabenb Big Kommn'toTepa
(MapwpyTu3aTopa) nig 4ac rpo3v. B npotunexHoMmy Bunaaky [poBaigep He Hece >OAHOI
BIAMOBIAANbHOCTI 32 HaHeCeHy LKoAy ABOHEHTOBI CTUXIMHUM saBULLEM (MPU MOXIMBOMY ronadaHHi
611ckaBkM B MepexeBuin kabesnb).

4.1.8. TpMaTM B TaeMHWUi BCi MepexeBi pekBi3UTUM (noriHM Ta naponi), BUAiNeHi
Mposangepom.

4.1.9. He pigwe Hix 1 pa3 Ha ciM aHiB BigsigyBatu CaiuT lpoBaildepa ANns 03HAWOMIMIEHHS 3
nybnikauisimn MpoBaiaepa Woao HoBUX Mocyr Ta Tapudis, 3MiH B Aitounx nocnyrax, Tapudax Ta
MNpasunax.

4.1.10. He pgonyckatn BMKOpUCTaHHS Moro KiHueBoro obnagHaHHS Ansi BUMHEHHS! MpPOTUMPaBHUX
A abo A, WO 3arpoxyloTb iHTepecaM HauioHanbHol 6e3rnekn, 0BOPOHM Ta OXOPOHU
NpaBonopsiaKy;

4.1.11. He ponyckatm 4ih, WO MOXYyTb MepelkomkaTh  6e3nedHii  ekcrnyartauii
TeNeKOMyHiKauiMHUX Mepex, niaTpUMUi UinicCHOCTI Ta B3aeModii Takux Mepex, 3axucTy Ix
iHpopMaLinHoi 6e3nekn, enekTpoMarHiTHOI CyMiCHOCTI padioeneKkTPOHHMX 3acobiB, YCKIaaHIOBaTK
Y/ YHEMOXMBIOBATU HagaHHs MNocnyr iHwmM AGoHeHTaM Ta He 34iMCHIOBaTW HeCaHKLIiOHOBaHOMo
BTPy4YaHHsi B po60oTy Ta/abo BUKOPUCTaHHS TeIEKOMYHIKaLiMHUX Mepex;

4.1.12. BukoHyBaTn ymoBK [Jorosopy, B TOMy YMCi CBOEYACHO onadyBaTtu Mocnyru;

4.1.13. HapaTtu Mposaiaeposi A4oCcTOBipHY iHbopMaLito, HeobXiaHy Ansa yknaaeHHs [orosopy;



4.1.14. He 34iNCHIOBaTV HE3aKOHHOIO 3aBOJIOAIHHSA Ta KOPUCTYBAHHS KOZAOM MOMOBHEHHS paxyHKa
IHLIMX CMoXXKMBaYiB, KapTKaMu nonepeaHbo onadveHoi nociyrn, KapTkaMu NornoBHEHHS paxyHKa;
4.1.15. [lotpuMyBaTunCs IHCTPYKLii, NpaBun (Nopsiaky) KOpUcTyBaHHS KiHLUEBUM 06/1agHaHHAM;
4.1.16. YTpuMyBaTu abOHEHTCbKY NMPOBOAKY B MeXax MpUBaTHOrO XMTIOBOro 6yAnHKY, KBapTUpy,
NpUMiLLeHHs, npucaanbHoi AinsHku i KiHueBe 06nagHaHHs y cnpaBHOMY CTaHi;

4.1.17. Mosigomnatn Ha 3anuT lpoBaiiaepa TvN KiHLEBOro o6nafHaHHs, WO BUKOPUCTOBYETHCS
Ans oTpuMaHHs Mocnyr;

4.1.18. BMKOHYBaTK iHWi 060B'A3KK BiAMNOBIAHO /10 3aKOHOAABCTBA.

4.2. A6oHeHT Ma€ npaBo:

4.2.1. Mpn KopucTyBaHHi [Mocnyramm o6vpaTv TapudHi nnaHW, nepexia Ha Sk 4O3BONEHO
MpoBaitaepom. 3miHy TapudHOro rnnaHy MoxHa 34iicCHUTM 3a gonoMorolo OcobucToro kabiHeTy
(https://my.astra.in.ua/) abo Yepes iHWi MHxepena, BcTaHoBNeHI MpoBaliaepoM.

4.2.2. OtpumyBaTh 6esonnaTtHo BiA [MpoBalidepa BuueprHy iH(OPMaLito MPo 3MICT, SKiCTb,
BapTiCTb Ta MOPAAOK HafdaHHA OCHOBHMX Ta [opaTkoBux [locnyr 3a TenedoHOM KOHTAKTHOMO
LUeHTpy, BM3HayeHoro B nyHKTI 8.6 uboro [loroBopy Ta Ha CawTi [poBaiigepa, B LleHTpi
obcnyrosyBaHHst aboHeHTiB ACTPA Ta Ha cainTi MNpoBaiiaepa abo vepes Ocobuctuin kabiHer.

4.2.3. 3amosnaTv [ofaTkosi mocnyrn 3a goromoroto Ocobuctoro KabiHeTy, abo 4yepes iHLLi
[mKepena, BCTaHoBneHi MpoBangepom.

4.2.4. TuMyacoBo npu3ynUHUTK oTpuMaHHs [Mocnyr 3a pgomnomorotd Ocobuctoro KabiHeTy,
BIANOBIAHO A0 YMOB Ta NOPSIAKY HafaHHs Takux Mocnyr.

4.2.5. Tpn HasiBHOCTI HynboBOro 6anaHCy Ta HECnpOMOXHOCTI CBOEYacHO onnatutu Mocnyru
3amoBuUTK B Ocobuctomy kabiHeTi Mocnyrn Ha yMoBax nocT onnati (kpeauT). CyMa HapaxoBaHoro
KpPeAUTY NMOKPUBAETLCS 3 HACTYNMHOro nnaTtexy ABoHeHTa.

4.2.6. [locTpokoBo po3ipsaTy Len [orosip abo BiaMoBUTUCH Big Mocnyr Ha niacTasi BNacHoO! YCHOI
YM NUCbMOBOI 3asBK (BMMOrK) 3a YMOBM MorepemkeHHs HUM [MpoBangepa He nisHiwe Hix 3a 30
KaneHaapHux OHiB;

4.2.7. OtpumysaTtu Big lMpoBaliaepa BiAOMOCTI Npo HadaHi Mocnyru Ta BUKOPUCTAHHA BHECEHMX
ABOHEHTOM KOLTIB Yy NOPsiAKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM.

4.2.8. Y Bunaaky 3MmiHn KiHuesoro obnagHaHHsa 3BepHyTUcs Ao [lpoBaiaepa Ans akTyanisauii
MepexeBux igeHTUdikaTopiB. Taka akTyanisauis nposoauTbcs [MpoBaingepoM B TenehoHHOMY
pexuMi abo 3a MNUCbMOBUM 3BEpHEHHAM AGOHEHTa He uYacTile HDK OAMH pa3 MpoTAroM
KaneHaapHoro micsaus.

4.2.9. 3BepHyTuca ao Mposarigepa 3 NpoxaHHSM MPO akTyanizauito MepexeBux iaeHTudikaTopis
cBoro KiHueBoro obnagHaHHS YacTille HiXX OAWH pa3 MpoTAroM KaneHAapHOro Micsils npu yMoBi
MMCbMOBOrO 3BepHeHHs Ao lMposaliaepa y ¢opMi MMCbMOBOI 3as1BK i3 NoAanblUUM NPea’aBNEHHAM
Ans 3Bipkn ceoro KiHuesoro obnagHaHHS Ta noceigvYeHHst ocobu.

4.2.10. He 3givicHioBaTu onnaty lMocnyr 3a Becb Yac NMoLKOAXeHHs TenekoMyHikauiiHoi Mepexi Ta
TeXHiYHWX 3acobis, WO npu3Beno A0 TMMYACOBOrO MPUMUHEHHS HadaHHs [locnyr y pasi
nopyLeHHs MpoBanaepoM rpaHUYHUX CTPOKIB YCYHEHHS! MOLWKOAXEHHS], WO BUHWUKIO HE 3 BUHU
AboHeHTa, 3 AaTh peecTpalii MposaliaepoM BiaNoBiIAHOI 3asBK AGOHeHTa (YCHOI UM NMUCbMOBOI).
4.2.11. CBo€eYacHO OTpUMyBaTu 3aMoB/ieHi [Tocnyrn BCTaHOBNEHOI SIKOCTi.

4.2.12. Ha niactasi BnacHOi 3asiBW Ta 3a YMOBWM TeXHIYHWX MoxnusocTen lNpoangepa, AGOHEHT
Mae npaBo Ha obMexeHHs1 [poBaiaepoM pfocTyry AGOHeHTa [0 OKpPeMMX BWAIB MOCTyr B
yCTaHOBNEHOMY 3aKOHOAABCTBOM MOPSIAKY.

4.2.13. Ha nosepHeHHs1 Bia [NpoBaiaepa HEBUKOPWCTAHOI YacTKM KOWTIB Yy pasi BiAMOBM BiA
nepeannadeHux Nocnyr y Bunaakax i nopsiaky, BU3HavyeHux nyHktamu 5.6 ta 5.7 uyboro [orosopy;
4.2.14. Ha BiglukoayBaHHA 36WUTKiB, 3anofiHWX YHacNifOK HEBUKOHaHHA YM  HEeHaNeXHOoro
BUKOHaHHS NpoBaigepom 060B'a3kiB, nepeadbayeHnx UM [oroBopoM abo 3aKOHOAABCTBOM.
4.2.15. Ha 6e3onnaTHe Buny4veHHs (NOBHiCTIO abo 4acTKOBO) 3a WMOro MNWCbMOBOK 3asiBOIO
BiAOMOCTEN MPO HbOrO 3 eNeKTPOHHMX 6a3 AaHuX iHdopMauiiHo-aoBiakoBux cnyx6 MpoBaiaepa
Ta TenedoHHNX A0BIAHWKIB.

4.2.16. Ha ockap>xeHHs1 HernpaBOMipHWX Ain MNpoBaiaepa 3rigHo i3 3aKOHOAABCTBOM.

4.2.17. 3a N1CbMOBOIO 3as1BOK0 ABOHeHTa nepeocopmMnTh JOroBip Ha iM'S 0AHOMO 3 YneHiB CBOEI
CiM'l BigNoBIiAHO A0 NOpsiAKY, BCTaHOBMEHOMO 3aKOHOAABCTBOM.




4.2.18. Ha pep>xxaBHWMIA 3ax1CT CBOIX Mpas, BinbHWIA pocTyn Ao Mocnyr, 6e3neky Mocnyr Ta Ha
3aXUCT MepcoHasibHMX AaHuX, (HWOoi iHdopMauii 3 obMeXeHMM [JOCTYnoM Yy nopsaky,
BCTaHOB/IEHOMY 3aKOHOAABCTBOM.

4.2.19. Ha npunuHeHHs lMposanaepom HapaHHs Mocnyr, siki BOHW HE 3aMOBMSM, Y TOMY YMCh
PO3CUAHHSA €NEKTPOHHMX TEKCTOBUX, MyNbTUMEAIMHUX Ta rofI0COBKX MOBIAOMIEHb, CNaMy Ta Mae
npaBo BiAMOBUTUCA BiA onnaTu lMNocnyr, sKi BiH HE 3aMOBSIB.

4.2.20. Ha goctyn fo 3acobis Ta ciyx6, siki npusHayeHi 415 NosieriueHHs i 3abe3neyeHHs 38'33Ky
3 NOAbMU 3 0BMEXEHUMU (DIBUYHMMU MOXIMBOCTSIMU (338 HAsiBHOCTI TEXHIYHOI MOX/IMBOCTI Y
Mposaiaepa).

4.2.21. Ha BinbHWi BMGIp WOAO CKOpoYeHHs nepeniky Mocnyr MpoBaiaepoM y pasi 3aKiHYeHHs
KOwWTiB Ha 0coboBOMy paxyHKy AGOHeHTa abo [OCArHeHHs BM3HAYeHOi 40roBopoM cymu (3a
HasABHOCTI TexHiYHOI MoXnMBOCTi y lMNpoBaiaepa).

4.2.22. THwi npaBa, Wo He cynepeyvaTb 3aKOHOAABCTBY YKpaiHu.

5. BapTicTb nocnyr Ta NnopsAoOK po3paxyHKIiB

5.1. ABaHcoBi BHecks ABOHEHT cChnadye LWASXOM MepepaxyBaHHS FPOLLIOBMX KOLUTIB Ha
MOTOYHM paxyHok [lpoBaigepa, Bu3HadeHut Ha Caiti MpoBaiidepa B HauioHanbHi BanoTi
YKpaiHu. Y nnatikHoMy AopydveHHi Ha onnaTy AGOHeHT 3060B'A3aHWi BkasaTW  CBili JIOriH.
HapaHHs TMocnyr AGOHEHTY 3AIMCHIOETbCS Ha yMOBax MornepeaHboro BHECEHHS! aBaHCy — He
MisHille MOMeHTy (haKTUYHOrO BWMKOPWUCTaHHSI aBaHCy, Mpu LbOMYy ABOHEHTY He Ha[la€TbCs
MOX/MBICTb KOpUCTyBatucs [loc/yrolo 3a HasiBHOCTI Bi4'€MHOr0O 3alMLUKy, OKPIM BUMAAKIB,
BCTAHOBNEHMX UMM [oroBopoM. @PakTUYHe KOpUCTyBaHHS  AGOHEHTOM TiEld 4UM  iHLWOWO
Mocnyroto o3Hayae, wo Taka lMocnyra 6yna 3amosneHa A6oHeHTOM. BapTicTe HagaHux Mocnyr
3a51exXuTb Bif BignosigHoro obpaHoro AGoHeHTOM TapudHOro nnaHy.

5.2. BigHoBneHHs HapaHHs TMocnyr ABoHeHTY nicnsg 6nokyBaHHS BiAOYyBa€ETbCA MpoTsroM gobu 3
MOMEHTY HaAXO[XKeHHS! aBaHCy Ha 0co60BuMi paxyHOk ABOHeHTa y 06nikoBili cucTeMi MpoBaiaepa.
5.3. HapaxyBaHHsi mnati 3a KopucTyBaHHS [locnyraMu 3AIMCHIOETbCA 3 AHS iX NiAKIIOYEHHS.
3a uvac, npotarom skoro [llocnyrn He HagasBanuca 3 BMHUM A6GOHeHTa, aboHeHTCbKa MnaTa, Ta
iHLWIi 060B'A3KOBI NNaTexi HapaxoByTbCst ABOHEHTY B MOBHOMY 06Cs3i.

5.4. AboHeHT 3gilicHioe onnaty Mocnyr y Bu3HaueHwx [poBaiaepoM BigdineHHsaXx 6aHkiB, 3a
[IONOMOrol0  MMATDKHUX  TepMiHaniB, MNNaTdKHUX HTEPHET-CUCTEM Ta  iHWKMMW  BKa3aHUMMU
MposaigepoM criocobamu.

5.5. Y BUNagKy BMHWKHEHHS CMiPHMX MWUTaHb LWOAO 3apaxyBaHHS KOLWTIB Ha 0COB0BMI paxyHOK
AboHeHTa Yy o06nikoBii cuctemi [MpoBainaepa, AGOHeHT 3060B’s3aHMA Ha neplwy BUMOry
MpoBaigepa HagaTM MOMy QAN O3HAMOMIIEHHSt opwuriHan NiATBEPAXYHOYOro nnaTiXXHOro
LOKYMEHTY.

5.6. MMpoTsaroMm CTpPoOKy MO30BHOI AaBHOCTI Micns npunuHeHHs Aii Jorosopy, abo BigmoBu BiA
nepeannadeHoi Mocnyru 3a JorosopoM, MNpoBaiaep, 3a NMCbMOBOK BMMOroto AGOHeHTa, NOBUHEH
MOBEPHYTW HEBWMKOPWUCTaHI KOWTK nonepeaHbo crinadyeHi ABOHEHTOM. Y BWMaaKy HasiBHOCTI
3aboprosaHocTi AboHeHTa nepes MpoBaiaepoM MOBEPHEHHIO MiANSra€ 3a/IMWOK BKa3aHWX KOLUTIB
nicna noraweHHst 3aboproBaHOCTi Ta iHWWX rpoloBux 3060B’A3aHb, WO MOXYTb 6yTn nepeadadeHi
AomoBneHocTsaMu CTopiH. [MpoBaigep MOBWMHEH MOBEPHYTM BKasaHi KOWTM Yy CTPOK, WO He
nepesuLlye 30 KaneHAapHUX AHIB 3 MOMEHTY OTPUMaHHS MUCbMOBOMO 3BepHeHHs1 AGOHeHTa.

5.7. MNopsgok nosepHeHHst AGOHEHTY KOWTIB Yy pa3i HeHagdaHHs lMocnyr, y pasi BigmMoBM Big
nonepeaHbo ornnadyeHnx Mocnyr, HagaHHs Mocnyr HeHanexHol sikocTi abo HagaHHs [Mocnyr, sKi
ABOHEHT He 3aMOBNSIB, Ta B iHWWX BMMajKax, BU3HAYE€HMX 3aKOHOLABCTBOM pPerysioloTbCs UMM
[JorosopoM Ta [paBunamMu HagaHHA i OTPUMaHHS TeneKOMyHiKaLiMHUX MOCAyr, 3aTBEPAXXEHUMM
noctaHoBot KabiHeTy MiHicTpis Ykpaitun Big 11.04.2012 poky N2 295 (abo iHLWNM HOPMaTUBHWUM
aKTOM, MPUMHSATUM NicNsa yKNaAeHHs Lboro [JoroBopy Ha 3aMiHy 3raganux Mpasun).

6. BinnosiganbHicTb CTOpiH Ta po3rnsag cnopis

6.1. CTOpOHM HecCyTb BIiANOBIAaNbHICTb 3@ HEBUKOHAHHS abo HeHaneXHe BWMKOHaHHS LbOro
[loroeopy 3riAHO YXMHHOIro 3aKoHOAAaBCTBa YKpaiHu.

6.2. [lpoBaigep Hece nepen AGOHEHTOM 3a HeHagaHHsi abo HeHanexHe HafdaHHs Mocnyr
BiANOBIAaNbHICTb, B TOMY 4ucCni  ManHoBY, nepeabaveHy ctatreto 125 3Y «[po enekTpoHHI
KOMyHiKaLjii» Ta nyHkTy 40 MpaBun HagaHHS Ta OTPUMaHHS TeNeKOMyHiKaLliMHUX Mnocnyr.



6.3. MpoBaiiaep He Hece MalHOBOI BiANOBIAANbLHOCTI Neped AGOHEHTOM 33 HEBMKOHAHHA |
HeHaneXHe BUKOHaHHA 3000B'A3aHb 3 HafdaHHS TeNEeKOMYHiKauiMHMX MOCNyr yHacnigok  Aii
HenepebopHoi  cunmn  (3emMneTpyc, MoBiHb, YyparaH TOWO), BMKPaAaHHA YM MOLIKOMKEHHS
3/TOBMUCHMKAMM NiHIHWX Ta CTaHUiMHMX CMOpYA, WO BMKOPWUCTOBYIOTbCS [MpoBaiiaepoM, abo 3
BUHM ABOHeHTa Yy BuMaakax, nepeabayeHvx 3aKoHOAaBCTBOM.

6.4. NTaHHga BiAWKOAYBaHHA 3aBAaHWX AGOHEHTY (aKTUYHMX 36UTKIB, MOpanbHOi  LIKOAW,
BTPaYeHOl BUroau Yepes HeHaneXxHe BUKOHaHHs MpoBaiiaepoM 060B's3KiB 3a UMM [JoroBopom
BUPILWYIOTLCS B CYAOBOMY MOPSIAKY.

6.5. TMpoBanaep He Hece BIANOBIZaNbHICT 33 3MIiCT  iHdopMaLli, WO nepeaaeTbes
TenekoMyHiKaLiHOK Mepexelo.

6.6. Y pasi BuWSBNEHHS MOWKOMKEHHS TeneKkoMyHikaliiHOi Mepexi, Lo CTanocs 3 BUHU
AGOHeHTa, Ta 3aBAaHHs 36UTKIB 3 Oro BMHW OCTaHHIl 3060B'A3aHwit BigwkoaysaTk MNposaiiaepy
ycCi BUTpaTW, NoB'A3aHi 3 yCyHEHHAM MOLIKOAXEHHS, Y NopsaKy, BCTaHOBIEHOMY 3aKOHOM Ta Nn.6.13
Lboro [lorosopy.

6.7. BinnosifanbHiCTb i pU3MKM 3a BUKOPWCTaHHSI iHOPMaUiNHUX pecypciB Mepexi IHTepHeT
Hece AGOHeHT. lpoBanaep He Aae HisiKMX rapaHTi wWoao 6yab-AKkvMX ToBapis, iHdopMauii i
NOoCNyr, WO TMOCTaBNSAOTbCA YW  HadaloTbCA 3@ [AOMNOMOrold  Mepexi IHTepHeT, He Hece
BIAMNOBIAANbHOCTI 3a 3MICT iH(OpMaLinHUX pecypciB Mepexi IHTepHeT, 3a 6yab-aki BTpaTh abo
30UTKM, SKMX MNPSMO 4YM  ornocepeakoBaHO 3a3HanuM AGOHEHTM YKM TpeTi 0cobu BHaCNiOOK
BUKOPUCTaHHS, abo HEMOXX/IMBOCTI BUKOPWUCTaHHS iH(opMaLiH1MX pecypciB Mepexi IHTEpHET.

6.8. Y pasi HasBHOCTI 3aboprosaHocTi ABoHeHTa 3a HaaaHi, BignosiaHo Ao Mpasun Ta [dorosopy,
nocnyrv  lNposalidep Mae MpaBo HajaBaTM  TPeTiM  0co6aM-MOTEHLIMHUM KpeauTopaM
AboHeHTa iH(MOpPMaLilo WOAO CTaHy po3paxyHKiB 3a [loroBopoM (BK/OYatouM Moro HasBy/iM'g,
npisBuwe Ta no 6aTbKoBIi, iAeHTUdIKaUIMHWA Koa (HOMep), agapecy YW iHWi AaHi, 3a3HauyeHi
AboHeHTOM Mpw yknafeHHi [loroBopy/Yroam), a TakoX BWKOPUCTOBYBaTM Taky iHdopMalitlo 3
MEeTOl0 (POpMyBaHHSI peecTpy OOPXKHWKIB, BIAKPUTOrO NS TakKUX TPETIX 0Cib.

6.9. AGOHeHT Hece BIAMNOBIAANbHICTb 3@ YTPUMaAHHS Y CnpaBHOMY CTaHi abOHEHTCBbKOI NiHii  Ha
Teputopii kBapTupu (npusaTHoro »xwutnosoro 6yauHky), a [MpoBavgep Hece BiANOBiAaNbHICTb
33 YTPUMaHHS Yy CcrpaBHOMYy cTaHi aboHEeHTCbKOi nNiHii no3a Mexamu KBapTupu (MpuvBaTHOroO
Xutnosoro 6yanHky) A6oHeHTa.

6.10. MNpoBangep He Hece BiANOBiAaNbHOCTI 3a MoripweHHs poboTu KiHueBoro obnaaHaHHs
BHacnigok Aii BipyCHMX nporpaM, nporpam B3/oMy abo iHWKX Ail 6yab-skmx  TpeTix  ocib,
HanpaBfieHWX Ha HaHeceHHs LWwkoan obnagHaHHIo 4u nporpam AboHeHTa.

6.11. NpoBaiigep He Hece BiAMOBIAaNbHOCTI 3a YacTkoBy abo MOBHY BiACYTHICTb HagaHHS MOCAyr
AboHeHTy, sKkwWwo ue 6yno 3ymoBneHo Aieto obcTaBuH HenepebopHoi cunm (hopc-mMaxopy). Mig
obcraBnHamMu HenepebopHOI CMM MaloTbCs Ha yBasi: MOXeXi, 3eMNeTpycH, iHWi NpUpoaHi SBuLLa,
CTUXINHI nnxa, aii TpeTix ocib, BiiCbKOBI A, MPUAHATTA 3aKOHOAABYUMX aKTIB Ta iHLI He3aneXxHi Bia
MpoBaigepa 06CTaBWHW, siKi pobNsTb HEMOXJIMBUM CBOEYACHE, MOBHE Ta HaNEXHE BMKOHAHHS
MpoBaiiaepom cBOiX 3060B's13aHb 3rigHo [Jorosopy.

6.12. 3a NOpyLEeHHs BMMOI 3aKOHOAAaBCTBa LWOAO nopsaky oTpuMaHHs Mocnyr AGOHEHT Hece
BiAMNOBIAANbHICTb 3riAHO i3 3aKOHOAABCTBOM.

6.13. Y pasi BMSBNEHHS TMOWKOMKEHHA TeneKkoMyHikauilMHOi Mepexi, WO cTanocs 3 BUHU
AboHeHTa, Ta 3aBAaHHs 36MTKIB 3 MOro BWMHM BUTpaTW [lpoBainaepa, MOB'A3aHi 3 YCYHEHHSM
MOLLKOPKEHHS, BiALLIKOAOBYIOTLCSA ABOHEHTOM Y MOpsiAKY, BCTAHOB/IEHOMY 3aKOHOM.

DaKT NOLIKOMKEHHS! TenekoMyHiKaLiMHoI Mepexi 3 BUHM ABoHeHTa 0OPMIISIETLCS aKTOM Y ABOX
MPUMIPHUKaX, KOXHWUM 3 SKMUX MianucyeTbest MpoBaiaepoM Ta AGOHEHTOM, 3 BUHW SIKOMO CTasocs
MOWKOMKEHHSA. Y pasi BigMoBM ABOHeHTa Bi4 NiANMCaHHS akTa BiH MIAMUCYETbCS He MeHW $K
ABOMa npeacTaBHuKamu NpoBanaepa.

6.14. CTOpOHX pO3B'A3YIOTb BCi MOXMBI CMipHI NMUTaHHSA MK HMMW LUNSIXOM MeperoBopiB Ta 3a
B3aEMHWUM MOrOKEHHSIM.

6.15. Y pasi, aKWo Ha 4Yac 3BepHeHHs a0 cyay 6yab-skowo i3 CTopiH, HwXYeHaBeaeHe He byae
CyrnepeynTn 3aKoHOAaBCTBY, TO byae 3acTocoByBaTUCS AOroBipHa NIACYAHICTb, @ caMe: y BUMaAKy
HeaocarHeHHs 3roam Mk CtopoHamu, cnip nepefaetbcs 6yab-sikoto 3i CTOpiH Ha BUpiWeHHS A0
cyay 3a MicuesHaxomkeHHaM Mposaiiaepa.



7. Ctpok pii porosopy

7.1. Crpok gaii [loroBopy 064MCNIOETLCS 3 AHS MOro yknagaHHs CTOpoHaMu Ta Ai€ A0 MPUMUHEHHS
voro ogHiero 3i CTopiH abo 3a 3roaoto 060x CTOpiH.

/.2, B oaHoCcTOpoHHbOMY nopsaky [orosip Moxe 6yTu posipeaHuin [poBaigepoM B TaKMx
BMNagKax:

- Y BUMaaky, Komm A6oHeHT npoTtsaroM 90 AHIB 3 MOMEHTY TWMMYacoBOrO MPUMUHEHHS YK
OBMexXeHHst HafiaHHA [locnyr He MOMOBHUTL CBI 0COBOBUI paxyHOK. Y TakoMy BUNaaKy
MpoBaiiaep Moxe He 3piliCHIOBaT OKPEMOro rnorepempkeHHst AGoHeHTa Npo posipsaHHs [orosopy,
OCKiNbkW [loroBip BBaXa€TbCsl MPUMUMHEHUM, a KiHUeBe obnagHaHHS AGOHEHTa BiAKIOUYEHUM, Y
nepwmnn AeHb nicns cnavey BkasaHoro 90-4€HHOro CTPOKY. [ MOHOBEHHs HagaHHs [Mocnyr
MpoBainaepoM AGOHEHT BHOCUTbL Ha CBill 0COBOBUIA paxyHOK CyMy KOLUTIB, sika BiAMOBIAaE CyMi
1oro (HOBOroO YK HOBOOGpaHOro) Tapudy B po3Mipi MicsauHoi aBoHMnaTi, Ta 3a60proBaHoCTi, SKLLO
Taka byna Ha paxyHKy Ha MOMEHT OCTaHHbOIrO KOPWUCTyBaHHs Mocnyramu, Ta MoBiAOMASE NPo Le
MpoBanaepa yCHO Y NMCbMOBO NPOTAroM 30 AHIB MiCNs NOMOBHEHHSI.

-y pasi, akuo [poBangep BUSBWUTb, WO AaHi, sKi oMy NOBIAOMMB AGOHEHT NpW YKIaAeHHi
[oroBopy, € HenpaBaMBUMW abo SKLWO BUSBUTLCS, LO BMACHWKU MPUMILLEHHS, Y SIKOMY
3AiicHeHe niakMtodeHHs Mocnyrn He HaaaBasu CBOEN 3roau Ha nigknoyeHHs Mocayru. Y Takomy
BUNaaky lNposanaep noBuHeH nonepeanTy AGOHeHTa Npo posipBaHHA [oroBopy LoHaMeHLe 33
7 OHiB 0O AaTW po3ipBaHHS;

- Yy BUNaaKy, Ko A6oHeHT npoTsrom 90 AHiB He KOpUCTYETbCS Mocnyroto;

- NMpY NpPUNWHEHHI AisnbHOCTI 3 HagaHHsA [locnyr B3arani abo y neBHOMY perioHi. Y Takomy
Bunaaky, [poBaigep MNOBWHEH MOBIAOMMTM AGOHEHTa NPO MpUNUHEHHs Aii JoroBopy He
MeHLLe HixX 3a 90 AHiB A0 AaTu MPUNUHEHHS.

7.3. Y BuWMNagKy HasiBHOCTI niactaB Aans posipBaHHs [orosBopy nepeabayeHux n. 7.2. LbOro
[orosopy, [lpoBanaep nosigomnsie AGoOHeHTa Ha CBii BMGIP: MWCbMOBO, LWLJISIXOM PO3MilLEHHS!
nosifoMneHHs B Ocobucrtomy kabiHeTi abo iHWMM cnocobom.

7.4. B ogHOCTOpOHHBOMY nopsiaky Jorosip Moxxe 6yTu posipBaHnii AGBOHEHTOM B TakMX BUMaaKax:
-y pasi Hesrogu 3i 3MiHoto [lpoBaigepom Tapudis Ha [Mocnyru, npoTsrom 7 AHIB 3
MOMEeHTY, Konn ABOHeHT Ai3HaBcs abo Mir agisHaTucs npo 3MiHy TapudiB 3a YMOBM MpOBEAEHHS
MOBHMX pO3paxyHKiB 3 MNpoBanaepoM;

- BiACyTHiCTb Y ABoHeHTa noTpebu y BUkopucTaHHi Mocnyru

7.5. Mpo posipeaHHs [oroBopy AGOHeHT 3060B'si3aHMi MoBigoMuTM [poBaliaepa YCHO U
NMUCbMOBO, TakoX Yy TakOMy noBigomMneHHi AGOHeHT Moxe 3a3HaunTn baxaHy Aarty
po3ipBaHHA [Jorosopy.

7.6. Y BuMNagky, SKWoO Yy A60HeHTa Akn 6axkae posipeaTv [orosip, Ha 0C060BOMY paxyHKy
3a/IMLATLCA  FpoWoBi  KowTK, [oroBip MOXHa po3ipBaTM JfMWe 3a 3roAo CTopiH - 3
060B'A3KOBMM MWCbMOBUM MOBIAOMMEHHAM [lpoBaaepa npo 6aHKIBCbKi PEKBI3WUTH, 3@ SKUMMU
HeobXxiAHO NOBEPHYTU 3aMLLIKOBI MPOLIOBI KOLWTW Nicns po3ipBaHHs [orosopy.

7.7. Nicns posipeaHHsa Jorosopy MpoBanaep MoXe 34iIMCHUTY AEMOHTaX aboHEHTCLKOI MiHii.

7.8. Y Bunagky posipBaHHs A0roBopy 3 iHiujaTveu [MpoBaingepa, rpowoBi CyMW, BHECeHi 3a
yCTaHOBKY (4acTkoBO abo MOBHICTIO), He NoBepTalTbcst AGOHEHTY, KpiM BUNaAKiB, konu poboTtu 3
NigKNYeHHs He 6ynu 3aBepLueHi.

7.9. Npu pocTpokoBoMy po3ipBaHHi [lorosopy 3 iHiliaTen AboHeHTa aBaHCOBWUI nnaTix abo nnata
3a NiAKMOYeHHs Ta neplwa aboHeHTCbKa nnata He nosepTaloTbCcs AGOHeHTY. [OoCTpOKOBUM
po3ipBaHHAM [loroBopy BBa)Ka€eTbCsA BiagMOBa Big nocnyr, siki Hagae MpoBaigep, AGOHEHTOM A0
MOBHOrO BMWYepriaHHs aBaHCOBOro nnatexy abo nepwoi aboHeHTCbKOi MnaTtv Ha ocobucTomy
paxyHKy ABoHeHTa.

8. IHWi NnoNno)KeHHn

8.1. CTOpoHn nNiATBEPAXYIOTb, WO BOHM O3HAMOMNEHI 3 3akoHOM YkpaiHu «[po eneKkTPOHHi
KOMyHiKauji»; «lpaBunaMn HafaHHS Ta OTPUMaHHS TEeNEKOMYHIKaUiMHUX Mocnyr», 3aTBepaKEHUX
KabiHeToMm MiHicTpiB YKpaiHK, Ta 3060BA3yt0TbCs iX AOTPUMYBaATUCS.




8.2. Y pasi HagBHoOCTi 3asB Ta ckapr 3 npueogy Mocnyr 3a umMm [oroBopoM, ABOHEHT Moxe
3BepTatucs o lMNposaiiaepa B po6oui AHi 3 9:00 go 18:00 3a TenedoHom ((032) 232-8808; (097)
418-3838; (093) 170-2977 (Tapwdikauia 3rifHO 3 ymMoBaMM TapuHOro njaHy) Ta B pexuMmi
€NEKTPOHHOr0 JIMCTYBaHHA 3a €NeKTPoHHOK aapecoto info@astra.in.ua - uinogoboso, abo
HanpaBnATK CBOI CKapru MnowTo Ha agpecy 79048, M. JbBiB, Byn. JIUTBUHEHKA, 3, @ TaKoX
3BepTatucs Ao HauioHanbHOI  KOMICii, WO 3AIMCHIOE [epxaBHe perynioBaHHa Yy  cdepax
e/TeKTPOHHMX KOMYHIKaLlii, padioyacTOTHOrO CreKTpa Ta HaZaHHs MOC/yr MOLTOBOro 3B'A3Ky, 3a
Ten. (044) 202-00-68 abo nowToto: 03110, M. Kuis, Byn. ConoMm'siHcbKa, 3.

8.3. Y Bunagkax, He nepeabayeHx UMM [JOrOBOPOM, CTOPOHM KEPYIOThCS MOSOXEHHSMM
YMHHOro 3aKoHOAaBCTBa YKpaiHu.

8.4. ABOHeHT, Ak (isnyHa ocoba, WNSXOM AKUeENTy MiATBEPAXYE CBOWO 3rody Ha 06pobky Ta
BMKOPUCTAHHA CBOIX MepcoHaNnbHUX fAaHux [poBaiaepoM nuie B Mexax HeobxigHux ans
BMKOHaHHS yMOB faHoro [lorosopy. [Moganblui BigHOCMHWM Mk ABoHeHTOM Ta [lpoBaiigepom
MoB’A3aHi 3 BUKOPUCTaHHAM NepCcoHanbHUX AaHUX AGOHEHTa perynolThbes BianosiaHo o 3Y «[Mpo
3aXUCT MepcoHanbHUX AaHUX>».
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