
ACTm
TEifi =iprruenfi inrepHer

Micqe yKnaAeHHe: YrpaTna, Naicro rlusis

nvE/rrqHA ooEPTA (AOrOBrp) npo HAIqAHHfl TEfl EKOMyHrKArIrilHl,rx
nocflyr

llpuaarne ni4npreucrao <ACTPA-HET> (HaAani <llpoaail4ep>), qKe HanexHhM rn4HoM

3apeecrpoBaHe ai4noai4no Ao 3aKoHoAaBcraa YrpaTnr (iAenrraQiraqiftHr,ifi KoA ropr,r4vr.r-roi oco6r
36929664), ruicqeaHaxogxeHHr: 79026, rur. fluaia, ayn. flasapeHKa, 6ya. 36, ra. 25, ra BuroqeHe
4o Peecrpy nocraqaflbHilrie efleKTpoHHrx rouynirarlifinrx Mepex ra nocnyr 3a HoMepor.r 1696, a
oco6i ArpeKTopa ilaci.riilra Onercan4pa BoroAilNanpoB+lat srui,t Ai€ Ha ni4craei Cran4ryr,
KepyroLr4cb cr. 633 l-lneinunoro KoAeKcy YrpaTnm, nponoHy€ neo6uexenoruy Koay oci6
(<A6onenr>) yrnacrm goroeip npo HaAaHHq refleKoMyniraqifinrax nocnyr (ua4ani <floroaip>) Ha

H hxqeBhKnaAeHnx yMoBax:

Tepuinr, qo BhKopl4croByrorbcfl y r{boMy fioroeopi Maprb HacrynHe 3HaqeHHc:

Ily6niuna o$epra - npono3hrlir llpoaafigepa (arrnaAeHa na Cafiri www.astra.in.ua ra a uicqrx
npo4axy [ocnyr), aApecoBaHa HeBr3HaqeHoMy Kony $iaruunx oci6, yuacrm fioroaip Ha

Br3HaqeHrx yMoBax.

florosip - Aoroaip npo HaAaHHff refleKouyniraqifinilx nocnyr (enerrponnrx rouynirarlifinr,rx
nocnyr), yrnaAeHnfi'rurix flpoaafi4epou ra A6oHeHToM Ha yMoBax l-ly6nivHoi oQeprr B MoMeHT

Arrlenry A6osenrora iT yuoa.
Arqenr - noBHe ra 6esyrvoane, 6essacrepexHe npwitaatn A6onenrou ynoa fly6nivnoi oQeprr
ra flpaern. Mouenrou Arrlenry (Aaroro yMaAeHHn floroaopy) BBaxaerbcq ni4nrcaHHs
A6oHeHrou ra fipoaailAepoM Hapngy Ha ni4spqeHHfl.
A6oxenr - cnoxhBaL{ TeneKoMyniraqifinnx nocnyr (enerrpoHHrx rouynirarliilHrx nocnyr), u1o

orpt4My€ refleKoMyHirarliilni nocflyril (enerrpoHHi xouynirarliilni nocnyru) Ha yMoBax qboro

floroaopy, ,KilM nepe46aqaerucc ni4Knp.{eHHrr Ao TenerouyHiraqiilnol uepexi KiHqeeoro
o6naAuaunc A6oHeHrd, Uo nepe6yaae y fioro snacHocri a6o ropracrysaHHi.
AeaHcos[fi nnarixr cyMa roufla, fiKa BHochrbce A6oHeHrou nepeA niArnpqeHHqN4,

3apaxoBy€rbce Ha oco6oehfi paxyHoK A6onenra ra Koprryerucs sri4Ho rapraSia llpoaafi4epa.
AoAarroei nocryrr - nocnyril, Rri ne aKnpqeHi B ocHoBHLrfi narer ilocnyr UICA ao uepexi
IHrepner, rri nponoHyrorbc, flpoaail4epou, a nepeniroM qKrx A6onenr Moxe osHailot4rrrcb Ha

Cafiri wrryIry..astra.in.ua ra 3aMoBt4rh, 3BepHyBruhcb Ao Uenrpy o6cnyroayaanns a6onenria ACTPA

a6o i Hlu rNa Bcra HoBneH nu [1 poaafi aepopt Lt],lHoM.

Kinqeee o6na4HaHxc BCraHoBfleHe y A6onenra o6naAnannn (ruapupyrh3arop,
roun'orep roqo), neo6xiAne Anl orpr4MaHHc llocnyfn ra nph3HaqeHe AnA stAHaHHc 3 nyHlcroM

sariHqeHHq reaeKoMyHirarlifinol uepexi 3 Meroro sa6esneqeHH, Aocryny Ao refleKoMyHirarlifinrax
nocnyr 3 Aocryny 4o IHrepuer. KiHqese o6na4Hannc A6oHeHra noBilHHo Marr sw1anuil B

ycraHoBneHoMy noprr4Ky AoKyMeHT npo ni4raep4xennr siAnoeiflFrocri Br,rMoraM HopMarhBHrlx

4oryrveHria y cQepi reneKoMyHiraqifi ra/a6o BhKopr4craHHn pa4iovacrorHoro pecypcy ra 6yrn
BKnrcqeHrM 4o nepeniry rexHirrHr4x eaco6ia, qo Moxyrb 3acrocoByBarvcs B TeneKoMynirarlifiurx
Mepexax, a6o Peecrpy pagioeneKTpoHHr4x saco6ie ra BilnpoMiHrceanunilx nprcrpoiB, tqo Moxyrb
3acrocoByBarilcb Ha reprropii YrpaTnu.
Kniexr - QiarauHa oco6a, eKa 3BepHynacb go l-lpoaafiAepa 3 Merop orprMaHHe iHQopuaqii ra
niAupqenHe Ao fiocnyrr.
Mepex<earfi i4enrnQixarop - in4rai4yansanVt na6ip Llr,rQp rcla6o crnaeonie, nprcaoenril
Kinqeaouy o6na4na nn ro A6onenra a Teneronaynira qifi niil uepexi/Inrepneri.



Jlorin - anQaairno-qrQpoauil na6ip ctrruaonia, qo i4enrrQirye Kopt4cryBaLta roun'prepnol
n,tepexi i pasout is naporeu BrKoplrcroBy€Tbcfl oneparliftnop chcreMoto Ane HaAaHHn iloruy
Ao3Bony na e'e4nanHt 3 KoMn'prepHoro cilcreMoto ra Br3HaqeHHc fioro npaB Aocryny Ao pecypcia
uepexi. florin uae 6yrn yniransHnu B Mexax AaHol cilcreMh.
HapsA na niAxarcqeHHc - AoKyMeHT y nhcbMoBoMy Bhrrre Ai, sruit ni4nrcyerucs A6oHeHToM Ta
l-lpoaafi4epoM 3 ABox cropin oApa3y nicnn niAsroqeHH, l-lpoaafiaepou flocnyrr A6oHenry,
uicruru a co6i o6oa'ssroei pereiarrr A6onenrd, Adry, qac ra aApecy ni4rnoveHun [locnyrr
ra ocHoaHi noKa3H[Kl4 rrcocri raroT llocnyrr (eorpeua, ular4ricru ra o6csrr nepe4avi inQopruaqii
- gnr flocnyr IUCA 4o vepexi InrepHer).
Oco6r,rcrrfi xa6iner anaparHo-nporpaunril KoMnfleKc <ABills>
(http://abills.net.ua/wiki/doku.php) ropracryloql4cb flRvtM, A6onenr Moxe caNaocriilFto
amiHtosatn rapn$ni nflaHL't ra napaMerpkr flocnyrr, orpt4MyBarr in$opuarliro u{o4o o6csria
HaAaHhx llocnyr ra cauocrifiHo sat'4ognntn flocnyrn.
llocnyra IXCA Ao Mepex(i Inrepner a6o llocnyra - nocflyra uhpoKocMyroBoro Aocryny
4o uepexi Inrepner 3a rexHonoriqNah FTTB, Wi-Fi, Gigabit ra Fast Ethernet.
Cafir llpoeafi4epa - oQirliilHa ae6-cropinKa, qKolo Kopr4cryerbce l-lpoeail4ep s floranuHiil
uepexi Ta e Inrepner, sa aApecop htLp://www.astra.in.ua | flKa e ocHoBHt4M AxepenoM
inSopmyaaHHs A6oHeHrie.
Tapu$nrfi nraH a6o Tapn$ cyrynnicru nponosrqifi, 3anponoHoBaHilx A6onenry
l-lpoaafi4epoM, r4oAo aaprocri, yMoB Ta o6cnry HaAaHHe neBHhx flocnyr;
Tenerouynixaqifina Meperra (enercrponna rouynixarlifina nepexa) - KoMnneKc rexniqnnx
saco6ie reneKoMyHixaqifi ra cnopy4, nph3HaqeHnx Ane Mapupyril3aqii, rouyraqli, nepegaBaHHf,
rcla6o npriluaHnn anaria, curnania, nhcbMoBoro reKcry, so6paxeHu ra seyria a6o nosi4oMfleHb
6y4u-rroro poAy no pa4io, npoBoAoBrx, onrhqHhx qn inunx eneKrpouarnirnux crcreuax uix
riHuearM o6na4nannnu.

l.3aranuni nonoxeHHc

1.1. [efi floroaip pospo6nennit ra yrna4eHrafi Ha ocnoai, ra y ai4noai4Hocri Ao BLtMor
q[HHoro 3aKoHoAaBcraa Yrpainr, aorpeua 3arony Yxpalnr <<llpo enerrponni ron,tyniraqiT>> siA
16 rpy4nn 2020 p. Ng 1089-IX,llpaaun HaAaHHe ra orphMaHHr reneKoMyHirartifinrx nocflyr,
3arBepAxenrx flocraHoBoro KMY aiA 11 rairHq20L2p.N9295(naAani -<<flpaeuna>>).
t.2. flocnyra HaAaerbcfl A6onenry Ha niAcraai Llboro fioroeopy, srnfr yKnaAaerbcq r4ix
A6onenrorq ra flpoeailAepoM, [r.nrxoM iloro Arqenry A6oneHToM. ffinvu, tqo cai4uaru npo
3roAy Aorpr4MyBarilcr yMoB qboro floroeopy, e ni4nrcanns A6ouenrou i flpoeailAeporra Hapn4y
Ha ni4rnpL{eHHc npr nigutot{eHHi [locnyrn. 3roAa 3 yMoBaMil fioroaopy ni4raep4xyerbcq
HacrynHilM LrhHoM - nicnq osHailor.4reHHc KnieHra gi sr,ricroM uboro floroaopy ra sariHqennr po6ir
s niAKno.reHHe, ocraHHifi, sailuoeuh Ha cailt llpoeafi4epa, yBaxHo ogHairor{heuJilcu 3

fioroaopotu, ni4nrcye Hapr4 na niArnpL{eHHr. floroaip BBaxaerbc, yKnaAeHrM y MoMeHT

niAnrcanns Cropoxaur BKa3aHoro Hapn4y Ha ni4uroqeHHfl Ta sroAn s ,[oroaopoM qepe3

s4ificHeHHc pifi, onwcaHhx Br4tqe.

1.3. loroaip e ny6rivHr4M ra 6escrporoaru. Eygu-nra is cropiH Moxe fioro posipBarr B nopcAKy,
nepe46aveHoMy ur4M fioroaopolrr.
1.4. Yl4oar loroaopy Bh3Haqalorbcfl Ta sl4ir-toorucr l-lpooafiAepoM calaocrifiHo ra nosnr-r-ri
6yn AoaeAeni Ao ai4oua A6oHeHrie unexoM onphntoAHeHHq Ha Cafiri llpoaail4epa He
nisFriuJe Hix sa 7 (ciu) KafleH4apHfix AHie Ao ix sanpoBaAxeHHe.
1.5. y paai nesrogr A6onenra si gNaiHaMil, BHeceHuur [lpoaailAepopl y floroaip, a6o s HoBt4Mh

Tapn$aur Ha llocnyry nla6o fio4arrcoai nocnyr1 A6onenr noBhHeH y ceMr4eHHril crpor s
MoMeHry, ronr eiH AigHaacs a6o uir AisHarhcq npo 3a3Haqeni snainn, posipaarr,r fioroaip.

2. IlopngoK yKnanaHxn floroaopy ra nigxnrcuennn floctyrr
2.t. ffna niAuoveHnr KrieHry llocnyrr, ocrannifi noBilHeH 3BepHyrhcn 4o llpoaailAepa uflrxoM
3BepHeHHr:
- qepes Cailr l-lpoaafiAepa;
- 3a KoHraKrHr4Mil rene$onaum llpoeafi4epa, BKa3aHrMr Ha Cafiri [lpoaafi4epa;
- gasirasuh oco6ncro ao l-lenrpy o6cnyroayaanns a6onenrie ACTPA sa a4pecolo, BKa3aHop Ha

Cailri flpoaaiaaepai



noBiAoMhBtuv npu qboMy aApecy, 3a eKoro eiH 6axae orpr4MyBarr llocnyry ra o6panrafi TapuSnu[r
nnaH is nepeniry, 3arBepAxenrx flpoaail4eporu sriAno is saroHogaBcrBoM.
2.2. l-lpoaail4ep nepeaipne HaqsHicru rexniqnol MoxnrBocri HaAaHHq llocnyrr 3a BKa3aHo]o

Knienrou aApecoo ra noai4orvrnfle KnieHra npo pesynbraril nepeaipru.
2.3. ilicnq ycniuHol nepeeiprra 3BepHeHHe Knieura Ha npeAMer Mox,nhBocri ni4uoveuuR,
l-lpoaafi4ep 3anoBHto€ aiAnosigHy 3afl BKy BcraHoBfleHoro 3pa3Ka.
2.4. fli4rnovennn Knienris ai46yaaerucn B noprAt(y xheoi qepril. ulac oviryaannn Ha
niAurcvenHe nocnyrh cuaAae eiA 1-ro Ao 7-vt po6ovrax AHis. B oKpeM[x BunaAKax, y pasi
rilMqacoaol aiAcyrHocri rexniqHol MoxnhBocri, vac ouiryaaHHR Moxe cua4arn aiA 7-u po6ovrrx
4nia ra 6inuue.
2.5. l-lo HacraHHp qeprr KnieHra, l-lpoaail4ep ra KrieHr y3roAxytoru epyvnrail qac niAKnoL{eHHn
Ilocnyrr. Krienr si caoro 6orcy so6oa'rsyerucr cnpvlnrv po6ori l-lpoeafi4epa opranisaqiero gocryny
go neo6xi4nnx npur'riqeHb, HaAaHnRu ei4noei4nrx rnpqia ei4 ropur4, ulilrrie roqo.
2.6. Ilpoaail4ep sAificHrce ni4rnrcveHun flocnyrr Knienry nicnq ailxoHaHHe Aifi, sasHaqeHilx B

n. 2.5. qboro,{oroaopy.
2.7. Kniem so6oa'FsaHrfi nepeA nigrnouennru [locnyrr Ha4arh l-lpoaail4epy AoKyMeHraflbHe
ni4raepAxeHHfl cnflarm aBaHcoBoro nnarexy.
2.8. Po6orr s niaKntol{eHHfl ,Bnflrorb co6oro npoMaAaHHE a6onenrcurol ninii BiA
rexHi.{Horo ua fi4anvr ry l-l poaa fi 4epa Ao Kinrlesoro o6na4HaHHfl A6onenra.
2,9. Ilicnc nepeaipxra oco6r A6oHeHra (ocrannifi noBhHeH npeg'nourw nacnopr rpoMa4f,H[Ha
YrpaIHr a6o inurrafi AoKyMeHr, r4o fioro sauiHre) ra sariHqennn po6ir s niAKntoqeHHR, [lpoaafiaep
B nprcyrHocri A6oneHTa, nepeaipne AiesgarHicru llocnyrr, A6oHenr noBhHeH osHafio].4Nrrcc
is guicrona qboro floroaopy na cafiri flpoaafi4epa ra noro1uruc+ 3 fioro yuoeaMh urrrxoM
ni4nucannR s flpoaafi4epom Hapn4y na ni4uovenun. Hapaxyaannn ulolaicsqnrx nnarexia
s4ificnoerucr 3 MoMeHry nepuoro ycniurnoro BuKopilcrannn l'locnyrr. Oarr nepuoro
ycniunoro BilKopr4craHHfl llocnyru BBaxa€Tbcq AHeM niArnpqennn flocnyrr.
2.10. CropoHl4 AoMoBttnncb, rqo yMoBr4 n 2.8. ra n.2.9 qboro floroaopy He po3noBco4xy]orbc, Ha

yMoBt4 niArapqeHHc flocnyrr y BnnaAKy, Konr4 A6onenr carqocriilHo sAificHtoe Qisravne
niArnpqennn Kinrleeoro o6naAHaHHr 4o Teneror,ayniraqifinoT uepexi.
z.tL.y pasi car,rocrifinoro nigrnrcuenrn Kiuqeaoro o6aaAnanns A6oneHroM, flpoaafi4ep sAificHpe
arrreaqiro ro..rKt4 ni4rlto.{eHHn A6onenry nporrroM 3-ox AHis 3 MoMeHry s4ificnennn
A6oHeHrorq aBaHcoBoro nnarexy, oanafiouneHHq A6oHeHToM si sr'4icrorvr qboro fioroaopy na
cafiri l-lpoaafi4epa ra 3roA[ A6oHenra s fioro yMoBaMil, r4o ni4reepAxyerbcr runexoM
ni4nncaHHn l-lpoaafi4epoM ra A6oHeHroN4 ai4noai4noro Hapn4y na ni4rnpqeHHe. Hapaxyaaunn
uloNaics.{riilx nnarexia s4ificHro€Tbcr 3 MoMeHry amraaqii l-lpoaail4epoM ToL{Kn niArnpqeHrc
A6oHeHry.

3. Ilpaea ra o6oe'ssxn flpoaafigepa
3, 7, Ilpoeafr4ep sodoahsannii :
3.1.1. fliArnpqnrr A6oHenra Ao reneKorvyniraqifinoi uepexi i sa6esneqyBaril 6esnepe6ifine ra
sricHe HaAaHHfl ['locnyr, npaernunicru 3acrocyBaHHn rapu$ia ai4noei4no 4o Tapr$Horo
nnaHy A6oneHra.
3.L.2. Ycyaarr nouKoAxeHHe reaeKoMyHiraqifinol uepexi 3 MoMeHry noeiAot4neHHq
A6oHeHroNa npo nouKo4xeHHc y BcraHoBneHi sarcoHoAaBcrBoM crpoKt4. Ycynennn nouJKoAxeHb
aig6yaaeruce 3a yMoBr4, flKr{o y A6onenra Ha MoMenr noai4oMneHHr npo nouKogxennn 6ynr
Kotun4 Ha oco6oeoMy paxyHKy. 3aNaiHa nouKo4xeHoT niHii ra6enuHoro inrepHery ei46yaaerucn sa
yMoBr4 BHeceHHn A6oHeHroNa HacrynHoT a6oHeHrcurol nrarm aBaHcoBoro nnarexy.
3.1.3. flprafiuarlr BiA A6onenra 3aABn, 3BepHeHHn ra npereHail si4nosigtlo 4o nynrrry 8.6
qboro floroaopy ra po3rnqAarr ix y crpoKr4, BcraHoBreui earono4aBcrBoM Yrpainra.
3.1.4. Ha BhMory A6onenra Ha4aBarh y crpoKr, acraHosreHi 3aKoHoAaBcrBoM Yrpalnu,
inSopuaqirc uo4o pexhMy po6orra l-lpoaail4epa, u{ogo yMoB Ta nopeAr(y HaAaHH, ocHoBHhx ra
Ao4arroeilx nocflyr, npo ct4creMy ra noprAoK onnar[.
3.1.5. Ha sanhr A6oneHra iH$opuyaaru iloro, B roMy uracni y nhcunaosifi Sopn,ti, npo nepenir
cepruQiroaaHoro ooflaAHaHHfl, eKe MoxHa niArn}oqarn Ao reneKoMyHiraqifiHoi n,lepexi
3a rar bHoro KophcryBa H Hfl Ane orpr Ma H He Il ocnyr.



3.1.6. Ilonepe4xaru A6onenra npo cKopoL{eHHn nepeniry nocryr, ThMqacoBe npilnilHeHHs a6o
nprnltHeHHf, HaAaHHt nocryr, ai4rnovenns iloro KiHqesoro o6na4nauns y Bnna1rax i nopr4ry,
BcraHoBaeHux npaannaqn HaAaHHfl Ta orphMaHHfl TeneKoMyHiraqiilnrax nocayr ra qhM

floroaopol1, y roMy vncni y pa3i Hecnnaru sa6oproaauocri;
3.1.7.1-lpr6yaarr 3a BrKrilKoI4 A6oHexra Ane ycyHeHHn nouKoAxeHb ra BilKoHaHHe iuurx po6ir
3 ycyHeHHn neAoniria y na4aHni flocnyr 3a HaqsHocri nocai4veHnr s Qororaprrorc, is
so6oa'Fsa H Hn l,t n pe4'n B fif,T vt nocei4veu un A6onenry.
3.1.8. Bxrearh ei4noai4Ho Ao 3aKoHoAaBcrBa saxo4ia is sa6eaneqeHHe raeunmqi iHQopr'aaqiil uro
nepeAa€rbce reneKoMyniraqiilHrMh Mepexaur, roHQi4enqifinocri iH@opruaqil npo A6onenra ra
llocnyrr, qri aiH orpfiMaB qil 3aMoBnffB.
3.1,9. Onpnnxr4nloBarr siAnoai4Fry in@opuar1irc npo sr'4it-tl,l Tapr$ia Ha flocnyrr, yMoBt4
o6cnyroayaaHHfl He niaHiule, Hix sa ciu ranen4apHrx AHis Ao ix eae4ennn (aruiHra) urflxoM
posrviqennq raroT irt$opmaqil Ha Cailri llpoaafi4epa rcla6o HanpaBneHH, ei4noei4nrx
en e l$po H H,,rtx, a6o S M S-, M M S- no e iAo N4n e H b ro tJlo.
3.1.10. Becrr 4ocroaipnril o6rir o6cnry Ta Baprocri [locnyr, qo HaAatorucc A6oHeHry 3a KoxHl4M
Bt4AoM oKpeMo, s6epirala 3anvcvl npo HaAaHi llocnyna nporcroM crpoKy nogosHoT 4aaHocri,
Bh3HaL{eHOrO 3aKOHOM.

3.1.11. l-lpr seepnenni A6oHenra cBoeqacHo, nporflroM 4o6r s MoMeHry HaAxoAxeHHf, Ta

Sircyeannr 3asBV A6oHenra npo HeorpilMaHHc rclalo noripuennn crocri flocnyr, nirai4yaaru
nouJKoAxeHHq, qo BuHtAKnA y Mexax c$epn eiAnoaiAanunocri l-lpoaafi4epa i nepeuKoAxaprb
A6onenry KophcryBarrcr flocnyraur flpoaail4epa. flpr nouro4xeHHrx, sri silrthKnh 3a MexaMr
cQepr ai4noai4anunocri llpoaail4epa nouKo4xeHHe nirai4oayrcrucr a repuinr BiA 1 ao 3
po6ounx 4nie.
3.t.12. He a4iilcHoearr uecaHrqionoBaHe BrpyqaHHfl a po6ory rcla6o BrrKopLlcraHHc
reneKoMyHira rlift nrax Mepex A6oHeHra ;
3.1.13 O6uexynarra Ha ni4craai piuennn cyAy Aocryn A6onenra Ao pecypcia, qepea qri
sAi ilcH toerucrr po3noBooAxeH Hfl Ahrsqoi nopnorpaQii.
3.1.14. Ha4aearr llocnyrr 3a BcraHoB.neHhMr4 3HaqeHHrrMh noKa3Hhrie srocri ei4noaiAFto Ao
HopMarrBHrx 4orymenria y c$epi reneKoMyHiraqift (enerrponnrx rouyniraqift), floroaopy,
llpaenn ra iHurx arria garoHo4aBcrBa;

3.1.15. y pasi HaAaHH, KoHTeHT-nocnyrvli ga6esneqrrn Ao noqarKy iT na4anun noeiAoN4neHHR
A6onenra npo HailueHyBaHHfl raroT nocnyru i :.apuQ Ha 1I orpruaHHe, a raKox 6esonnarHe
HaAaHHe A6oneHry Moxflr4Bocri niAreepAhrr 3ro4y Ha orpilMaHHn saaHaqenol l-locnyrn qla

eiAl'4oehrncs eiA 1I orpuuanHrr; po3noqnHarv HaAaHHr [locnyrr Br4KnpqHo nicnr noai4oMfleHHt
A6oueHra npo iT HaAaHHq B nopFAKy, BCTaHoBreHoMy flpaannauu, Ta HaqBHocri sro4r A6onenra
na 1I orpnuaHHfl; He nponoHyBatr A6oHeury KoHTeHT-nocnyry, eKa BhMarae o6oe'rsroay ei4uoay
unrxoM BLthHeHHn a6o yrpruanns aiA Br{r,lHeHHr neBHhx aiil; inQopMyBaril A6onenra npo cyMy
routia, cnncaHy s fioro oco6oaoro paxyHKa 6eanocepeAHuo nicnc orpilMaHHn rarol nocnyrr (sa
HacsHocri rexuiqHoI MoxfltlBocri y llpoaafiAepa);
3.1,16. 3a6esneqNrr A6onenry uaN4ricru nepeAaBaHHe ra nprfiuannn AaHnx, Bt43HaqeHy

floroaopotu (Hapn4ov Ha niAuroqennc); sa6egneqrrh cnocrepexeHHc 3a SyHruiot-tyBaHHcM
rexHiqHrx saco6is ra Mox.rrhBicru ai4crexeHH, 3HaqeHb noragnrria qrocri nocflyr;
3.t.t7. Ha4aaarr BhqepnHy inSopvaqirc npo Tapw$n Ha nocnyrr ra aa6esneuyaarr
npaemnunicru ix sacrocyBaHHr niA qac rapr$iraqii) pospaxyHKy nnarexie aa na4aHi flocnyna;
3.1.18. BrropncroByBarh ceprraQiroaani na ai4noai4nicrb BuMoraM HopMarhBHHX AoKyMenria y
c$epi reaeKoMyHiraqifi (enerrponnrx rouyniraqifi) aarouarrsoaaHi crcreMil po3paxyHKia sa
llocnyrn;
3.1.19. He posnoecloAxyBarh cnaM;
3.1.20. InQopruyaarn A6onenra npo peuonrni po6orr,r Ha Teneror'ayniraqifiHifi uepexi, a raKox
iHttii ahnaAKh nepepBr y po6ori Tenercouynirauifinol uepexi ra opienroani crporr si4HoeneHHs
HaAaHH, fiocnyr y nopnAKy, BcraHoBr]eHoMy nyHKrou 50 llpaaun;
3.1.21. Ycyaarn nouKo4xenns TeneroNayHiraqiilnol uepexi ra eiAHoeflroBarh Aocryn 4o llocnyr
sriAno 3 BcraHoBneHuMtA 3HaqeHHrMr noKa3Hhria qrocri B crpoKt4, ahgHaqeHi A4r,rinicrpaqieo
flepxcneqsa'nary;
3.L.22. 3a6esnevyBarh 3a nhcbMoBhM 3BepHeHHrrq A6oHeHra cKopol{eHHq nepeniry nocnyr (sa
Haq sHocri rexn iq Hoi Mox.n h Bocri o6naAna n nn);



3.L.23. Y paei BrrBneHHe Sarcry nopyueHHn A6onenrou BrMor ni4nynrria 2-5, 5-1, 13 i 14
nyHtcry 36 [lpaera cKnaAaru aKT npo nopyueHHn npaBha HaAaHH, i orprlaaHnr
TeneKoMyHiraqifinrax nocnyr 3a BcraHoBneHop llpoaail4epon Qopvroor t{o cKna4a€Tbc+ HttM y
nilcbMoBoMY Tala1o eneKrpoHHoMy BltrneAi i ni4nrlcyerucn llpoeail4epou, B flKoMy 3a3Haqaprbcs
Saxrrvni o6crasilHr Bt{uHeHHt nopyueHHe, Aara ra ni4craeu Mn cKopoqeHHn rcla6o
npilnhHeHHrt HaAaHHs reneKoMyHiraqifiHrx nocnyr, qo nepe46aveni flpaarnaur ra iHurur
aKTaMr 3aKoHoAaBctaa. IlpornroM crpoKy nogoeHol 4aanocri Ha 3anhr aignoai4nrx AepxaBHklx
oprania Bu+alarn ronip aKTa y nanepoBoMy rclalo eneKTpoHHoMy Bt/lrnr.Ai a6o Ha 3anilT
A6oneHra - Bnrflr 3 aKTa y vacruni, ulo crocy€Tucq fioro.
3.L.24. BhKoHyBarr inuri o6oa'csrca eignoei4Ho Ao 3aKoHoAaBcrBa.

3.2, Ilpoaaiinep Mae npaBo:
3.2.L. [lpoao4rrr ar"riHy napauerpie flocnyr, 4irovr,rx rapr$ia, sri acraHoBflro]orbcq flpoaafigepona
caNaocrifiHo, nopeAKy ix HapaxyBaHHF, sopur ra nopnAKy onnarr B noprAt(y,
nepeA6aqeHoMy 3a KoHoAaBcrBoM.
3.2.2. BcraHosnpBaril Ta graiHpsarh rcpn$n Ha flocnyrvt, er<i BcraHoBlrotorbcfl l-lpoaafi4epou
caNaocriilt-to uJnnxoM onpilnpAHeHHq rx na Cafiri l-lpoaafi4epa He nisHiuJe nix sa 7 raneH4apHltx
AHia Ao 1x anpoaa4xeHHfl.
3.2.3. Bnocrrr st'aiHL1 e floroeip uJnFXoM ony6niryaaHHfl TaKrx sr,4iFt ria Cafiri l-lpoaafiAepa, raKox
posruiqyaarr Ha cailri noaiAoMreHHfl npo a4ifi*reny suiHy n{oroaopy.
3.2.4. y pasi nopyueHHt A6onenrou caolx o6oa'nsria, nepeg6avenrx uru floroaopoM,
l-lpoaafi4ep Mae npaBo qacrKoBo a6o noeHisrto nphnhHhl4 HaflaHHF nocnyr A6oneHry,
3.2.5. flpnnnnnrn HaAaHHe nocnyr (posipearN floroaip B oAHocropoHHboMy nopr4Ky 6es
nonepeAHboro nonepeAxeHHr A6onenra) npv noBHoMy sariH.{eHHi aBaHcy A6onenra na fioro
oco6oaovy paxyHKy ra rKu.lo A6onenr ne a4ificnrrb nonoBHeHHr cBoro oco6osoro paxyHtry
nporrrroM 90 gHia.
3.2.6. y pasi BreBreHHfl HernnoBoro HaBaHTaxeHH, Ha reneKoMyHixarlifiny Mepexy,
cnprL{rHeHoro A6oHeHroN4 a6o aipycHnrvr nporpaMaMtA Ta piaroro 3pocraHHrl rpa$iry
A6oHeHra, l-lpoaail4ep Mae npaBo o6uexrrr o6csr nocflyr, nri aiH HaAa€ A6oneHry 4o s'ncyeanHn
o6ctaerH, t4o BnKnilKaflu HerhnoBe HaBaHTaxeHHt Ha reneKor,rynirarliilny Mepexy a6o noney
HerrnoBoro rpaQira ra nph3ynuHhrh HaAaHHq rereKoMyniraqiilHol nocayril.
3.2.7.3MiHosarr uepexeai i4enlaQiraropra ra igenrnQiraropra Aocryny (aorin ra naponu)
A6oneura s rexF{iqHhx npn,vnH Ta 3 nphLl4H ni4arqennn pienn 6esnerr, nonepe4Hbo
noeiAol4hauJh npo qe A6onenra He nianiue, Hix sa 7 Aaia y Oco6Ncrorury xa6ineri a6o no
rene$ony.
3.2.8. 3 Merop noKpaqeHHfl 3axilcry o6riroailx AaHrx A6onenra BiA necanrqioHoBaHoro
Br4KopncraHnn rperiur oco6aur, a raKox Ans sa6esneqeHHrr Bl,lKoHaHHn nynmia 4.t.4 rc 4,L.5
qboro loroaopy BhKopr4croByBarh AoAarKoBrrfi cryninu 3axhcry 3a AonoMorop iAenrrQixaropie
MAC-aapec KiHqeeoro o6naAnannq A6oHeHra.
3.2.9. flprnrnenHq AiqnuHocri g HaAaHHn flocnyr siAnoaiAFro Ao 3aKoHoAaBcrBa.
3.2.10. flpnnunutvt HaAaHHff flocnyr Ha qac 3anraHoBanoro npo$inamrqnoro o6cnyroayBaHHt
TeneKoMyHircarliilnoT uepexi, nonepeAHbo cnosicrrlBr!il npo qe A6onenra uflcxoM poslliqennr na
Cailri l-lpoaailgepa ai4nosiAriol inQopuauiil He MeHue Hix sa 10 (4ecnru) po6ovrax AHia Ao
no'.{arKy po6ir. Cyuapnril vac npoSinaKrilL{Horo o6cnyroayaaHHr He noBuHeH nepeBrqyBaru L4
(volapna4qnru) roAnH ynpogoBx Naicqqq.

3.2.11. TrMqacoeo npunnterv HaAaHHc llocnyr qacrKoBo (cepaicra nepe4aui AaHilx roulo) a6o
noaHicrro y Bhna4Kax:
(a) necnnau a6o HecBoeqacHol onnarr A6onexrora [locnyr eiAnoeiAFto Ao o6panr,rx HrM TapraQia
qr HatBHocri sa6oprosaHocri A6onenra 3a orphMani [locnyrn - TilMqacoBo npnnvlHvtril HaAaHHf,
[locnyr; rcla5o npnntAturu HaAaHHr ilocnyr y pasi, eKu1o nporflroM 10-rr,r Ania nicnq
ei4npaanennn noei4ounennn npo rcinqearfi crpor onrarr ne naAiilnrno niAraepAxeHH, npo
onnaTy;
(6) eurcopncraHHc A6oHeHrora Ha KoMepqifinifi ocrroai a6o y inurrafi cnoci6, nix qe nepeg6aveno

floroaopotut, TaprSaun rcla6o flpaarnaun/ cBoro Kinqeaoro o6naAHanne B T,Lr. il Ann HaAaHHe
flocnyr rperiu oco6au rolr.1o;
(s) necanrqionoBaHoro BrpyqaHHe A6ouenra a po6ory rclalo BilKopt4craHHfl uepexi a6o
rexxiqnrx saco6ia llpoaafigepa;



(r) orpnuaHH, nhcbMoeol gassr qil ycHoro 3BepHeHHn A6onenra;
(4) npoeeaeunn flpoaafiAepoNa peMoHrHt4x vn npoQinaKrrL{Hnx po6ir;
(e) acrauoefleHHe Sarry po3crflaHHs A6oueuroM cnaMy;
(e) nopyu:enns A6oneHroM Br4Mor 3aKoHoAaBcrBa uoAo eKcnnyaraqil KiHrleeoro o6na4HaHHfl.
(x) anHrrneHHs crnxifiHoro nvxa, HaAsailqafinol crryaqiT, aae4ennrr HaA3Bt4qafiHoro qr Bo€HHoro
craHy ai4noai6no Ao 3aKoHoAaBcrBa;
Ha4annn flocnyr uoxe 6yrr ai4noaneno nicnr noBHoro ycyHeHHg A6oHeHrola niAcraa Ans
Tl4MqaCOBOrO npilnrHeHHr;
3.2.t2. 3Ai il*toaarh KoHBepreH qi o uepex eiAnoaiAHo Ao 3a KoHoAa BcrBa ;
3.2,13. He ni4rnrcuarv Ao reneKoMyHirarlifinoT uepexi KiHrlese o6na4Hannn y paai iloro
HeaiAnoaiAHocri auuoraM, BcraHoBrreHhM nyHrroM 20 npaaun;
3.2.t4. Bi4rnrcvaru Ha niAcraei piueHHn cyAy Kinqeae o6aa4naHHr, rKtqo BoHo
BhKophcroByerbcfi A6onenrou AnA BqhHeHHrr nporrnpaBnnx Aii,t a6o Aiil, tqo 3arpoxylorb
inrepecau uaqioHanunol 6esnerr;
3.2.15. l-1poeafi4ep raKox r4ae iHui npaBa, r4o nepe46aqeHi 3aKoHoAaBcrBoM a6o 6esnocepe4Hbo
BilnflhBaprb 3 yMoB floroaopy.

4. Ilpaaa ra o6oe'rerr A6oHeHra
4, 7, Adoaenr so6oe hsyertcn :
4.1.1. CaoeqacHo ra B noBHouy o6crsi onnauyaaru flocnyrra llpoeail4epa, eignoai4uo Ao qboro
[oroaopy.
4.t.2. KoHrponoearr po6ory BracHoro Kinqeaoro o6naAHaHHr/ BuroqaloLu4 TaKe, qo 6ee fioro
eiAolua Moxe cauocriiluo BcraHoB.nloaarr s'e4nannn.
4.L.3. A6oneHr so6oa'nsyerbc, Bl4KoprcroByBarr ,rrue Kinqeae o6na4Hanne, eKe rrlae ceprrasircar
ai4noei4nocri.
4.1.4. He erroprcroByBarh HaAaHi l-lpoaafi4eporu llocnyrv Ane HaAaHHrr llocnyr rperiu oco6al4.
4.1.5. He erroprcroByBarh vepexeai i4eHrr@iraropr inurx oci6; ne Qanucn$iryeala uepexeei
i4enrr$iraropui He BrKopr4croByBarh neicHyrovi uepexeai i4enrraQiraropra a6o rari, ulo
Harexarb inuNu oco6am, ne s4ificnroaarr ni4po6ry (ay6nrcaannr) i4enrr,rQirarlifinrax Kapro&
efleKrpoHHoro roAy (igeHrhQiraropa) KiHLleaoro o6naAnaHHa rcla6o nepenporpaMyBaHHrr
i4enrraSirarlifinrax KaproK; He 3aMoBrflTtt Ta He nponoHyBarh po3o4flaHHe cnaMy; He po3cuflarh
(ne po3noBcloAxyaarra) cnaM; He BvuHA'tu ra He cnpvf,rn BL{ilHeHHto lygt-nrnx giil, u1o

nepeuKoAxarcru po6ori iHurx A6oneHria nocnyr 3 Aocryny Ao uepexi IHrepHer a6o
HopManbHory Synrqionyaanno o6na4nannn ilpoeail4epa.
4.t.6. He anronyBarh Mo4epHisaLliro rcluu nporpaMyBaHHr cBoro KiHqeeoro o6aa4naHHr, ulo
Moxe 6y4u-nrru qhHoM Bnnv+yrvl Ha raprQiraqiro [locnyr y refleKol4yHixaqiilFrifi r.repexi Ltr Ha

QynrqionyBaHHc MepexeBoro o6aagnannn flpoaafi4epa.
4.t.7. B OSOB93KOBOMy nopeAKy eiAKnloqhru ceiia uepexearfi rca6eru BiE roun'orepa
(vapupyrusaropa) niA L{ac rpo314. B nporrnexHoMy BhnaAKy l-lpoeafi4ep He uece xo4HoT
eiAnoaiAanunocri 3a HaHeceHy uKoAy A6oHeHroei finxifiHhla ,Bilt4eM (npra ruroxnrBoMy nonaAanni
6nmcraarr B MepexeBrafi xa6enu).
4.1,8. TpNuarr e raeN4Fu4qi aci ruepexeei peraisurr (norinra ra napori), eu4ineHi
flpoaafi4epou.
4.t.9. He piAue nix 1 pa3 Ha cirq AHis ai4ai4yaarr,r Cailr Ilpooafi4epa 4nn oanafioMfleHHq 3

ny6niraqiqr"rra fipoaafiAepa qoAo HoBr4x nocnyr ra rapr,r$ia, snain a Aioqhx nocnyrax, raprsax ra
flpaeunax.
4.1.10. He 4onycrarh BhKopr4craHHR iloro Kinueeoro o6naAHaHHq Afll Br{hHeHHfl npon4npaBHrx
AiiA a6o Aiil, rqo 3arpoxyroru iurepecau HaqionanuuoT 6e3nern, o6oponN Ta oxopoHr4
npaBonopflAKy;
4.t.Lt. He AonycKaril Aiil, rqo Moxyrb nepeuKo4xarr 6esneqHifi ercnryaraqil
reneKoMyHiraqifinrax Mepex, niArpraMqi qini+rocri Ta esaerqoAii TaKilx Mepex, 3axhcry tx
inQopuaqiilHoi 6esnexh, ereKTpouarnirnoi cyruicnocri pa4ioenerrpoHHnx saco6ia, ycKnaAHloBarh
.l4 yHeMoxnulnrcBarv HaAaHHs ['locnyr inunu A6onenrau ra He eAiilcti]oaaril HecaHKqioHoeaHoro
BTpyL{aHHfl a po6ory rcla5o BrKopr4craHH, TefleKol4yHiraqifiHilx Mepex;
4.t.L2. Burouyaarv yuoBu floroaopy, B roMy qilcni caoeqacHo onnaqyBaru llocnyrn;
4.1.13. Haaarm llpoeail4epoei 4ocroaipny inQopuaqip, neo6xiAny Anf,ycna1ennn fioroBopy;



4.L,L4. He snificHroBarh H$aKoHHoro saaoaoAirlFre ra KopucryBaHHf, KoAoM nonoBHeHHr paxyHKa
inurx cnoxmsaqis, KaprKaMil nonepe4Hbo onnaqenoi nocnyfq KaprKaMr nonoBHeHHfl paxyHKa;
4.1.15. fiorpruyaarrcn incrpyrcrlifi, npaBha (nopr4ry) Kopr4cryBaHun KiHqearNa o6raAHaHHrM;
4.t.L6. Yrpruyaaru a6onenrcbKy npoBo4Ky B Mexax npilBarHoro xilTnoBoro 6y4rnry, KBaprilpt4,
npuuiqenHAt npvca$vt6HoT AirqHril i KiHrleee o6naAnanHe y cnpaBHonay crani;
4.t.t7. floai4ounrru Ha 3anhr flpoaafi4epa rrn KiHqeaoro o6na4nanHfl, u1o BrrKopl4croByerbcn
An, orphMannn [locnyr;
4.1.18. BrroHyaarr iHui o6os'qsril aiAnoaiAFto Ao 3aKoHoAaBcrBa.

4,2, Adoaenr Mae npaBo:
4.2.t. l-lpr roprcryaanni ['locnyraur olwparn Tapr,r$ni nrraHh, nepexi4 Ha nri 4osaoneno
l-lpoeail4epon. 3r"riny Tapra$noro nnaHy MoxHa s1iilcnwu 3a AonoMorop Oco6rcroro ra6inery
(h-ttps://my-,asjra.in,.ual) a6o vepee iHUi Axepefla, BcraHoBfleHi l-lpoaail4epoM.
4.2.2. Orpnuyearr 6egonnaruo BiA flpoaafi4epa BhqepnHy iHsopnarliro npo auicr, eKicrb,
aapricru ra nopt4oK HaAaHHr ocHoBHl,rx ra lo4arroshx nocnyr 3a rene$onou KoHTaKTHoro
qeHrpy, Bt43HaqeHoro a nyHxri 8.6 qboro floroaopy ra Ha Cafiri ilpoaafi4epa, a LleHrpi
o6cnyroayaaHHq a6oHenria ACTPA ra Ha cafiri flpoaafi4epa a6o uepes Oco6ucruil ra6iner.
4.2.3. 3aMosnqrr Ao4arroai nocnyrh 3a AonoMororo Oco6ilcroro ra6iHery, a6o ..repes inui
Axepena, BcraHoBneni llpoaafi4epoM.
4.2.4. Tilr'4qacoso npvsynnHwrn orphMaHHfl ['locnyr 3a AonoMoro]o Oco6rcroro ra6inery,
ai4noai4no Ao yMoB ra noprAl(y HaAaHHq raKrx flocnyr.
4.2.5. flpu naronocri uynuoaoro 6anaHcy ra HecnpoMoxHocri ceoeL{acHo onna'tv1Tv1 flocnyrr
3aMoBt4l4 e Oco6hcrouy ra6ineri llocnyrr Ha yMoBax nocr onnarra (xpe4rar). Cyna HapaxoBaHoro
KpeArry noKpilBaerbc, 3 HacrynHoro nflarexy A6onenra.
4.2.6. flocrporoeo poaipaarr qeil loroeip a6o ai4uoenrncb ei4 flocnyr na ni4craai anacHoi ycrroT
qn nhcbMoaoi gaRer (euuorn) 3a yMoBl4 nonepeAxeHHe Hr4M [lpoeafi4epa He nisHirue Hix sa 30
KaneHAapHrx 4uia;
4.2.7. Orpruyaarn siA l'lposafi4epa ei4ouocri npo na4aHi llocnyru ra BhKopr4craHHr BHeceHmx
A6onenrou rourie y nopFAKy, BcraHoBreHoMy 3aKoHoAaBcrBoM.
4.2.8. Y arna4ry sr'4iHr4 KiHqeaoro o6naAHaHHe 3BepHyrnct Ao l-lpoaafi4epa Ann arcryanieaqii
Mepexearx i4enrrQiraropia. Tara arryanigaqin npoBoAtlrbcfl [lpoaafigepor'l a reneQonnouy
pexrn,ti a6o 3a nncbMoBr4M 3BepHeHHRM A6ouenra He qafiiue nix o1vtH pa3 nporsroM
KaneHAapHoro uicnqn.
4.2.9. 3eepnyrrcr 4o flpoeail4epa 3 npoxaHHflM npo amyaniaarlio Mepexearx i4enrr$ixaropia
cBoro Kinqeaoro o6naAnanns qacriue nix o4rn pa3 nporqroM KaneHAapHoro uicnqn npm ylloai
nhcbMoBoro 3BepHeHHr 4o flpoaafi4epa y Sopui nhcuMosoT 3aABu is noAanuurla npe4'rafleHHqM
4nr saiprr cBoro KiHqeeoro o6na4nannR ra nocai4qeHHr oco6r.
4.2.L0. He s4ificHtoBarr onnary flocnyr 3a Becb qac nouKo4xeHHe Tereroruynirarlifinol uepexi ra
rexniqnrx saco6ia, u{o nph3Beno Ao rnMqacoBoro nprnrHeHHq HaAaHHr Ilocnyr y paai
nopyrueHHn [lpoaail4epoM rpaHhLrnrx crporiB ycyHeHHn nouKoAxeHHr, u{o BrHr,lrcno He 3 BrHr4
A6onenra, 3 Aarr peecrpaqil flpoaafi4epona ei4noeiAHoT gaqeil A6oHenra (ycnoi vr nncuuoaol).
4.2.LL. CsoeqacHo orpr4MyBarh 3aMoBfl eHi fl ocnyrra BcraHoBreHoi qrocri.
4.2.L2. Ha ni4craai anacHol 3aABn ra 3a yMoBr4 rexniqnrx Moxnl4Bocrefi flpoaafiA€p?, A6ouenr
Ma€ npaBo Ha o6uexennn llpoeailAepoM Aofiyny A6oHeHra Ao oKpeMnx enAie nocflyr B

ycTaHoBneHoMy 3aKoHoAa BcTBoM nopffAlry.
4.2.L3. Ha noeepHeHHs aiA l-lpoaafigepa HeBrKopncrauoi qacrKur rouris y pasi aiAl4oau ai4
nepeAnnaqeHrx flocnyr y Bhna4xax i nopn4Ky/ Br3HaqeHnx nyHKTarqr 5.6 n 5.7 rlboro floroaopy;
4,2.14. Ha ai4urogyaaHnn s6urria, sanoAisnrx ynacniAox HeBhKoHaHHf, qn HeHanexHoro
BnKoHaHHe l-lpoaail4epopr o6oa'sgria, nepe46aqeHhx qru fioroeopou a6o 3aKoHoAaBcrBoM.
4.2.L5. Ha 6esonaarHe BnnyLteHH, (noanicro a6o vacrroeo) 3a iloro nrcbMoBolo 3arBoto
aiAor"rocrefi npo Hboro 3 eneKrpoHHilx 6as AaHhx iHSopruaUifiHo-Aoai4roanx cnyx6 flpoaafigepa
ra rene$onnrx 4oai4Hhrie.
4.2.t6. Ha ocrapxeHHe HenpaaouipHnx 4iil l'1poaafi4epa sri4no is aaxoFroAaBcrBoM.
4.2.L7.3a nrcuproBoto 3aeBoro A6oneura nepeoSoputtrn floroeip Ha in,t'c oAHoro s qneHia ceoel
cirq'i eiAnoeiAHo Ao nopnAKy, BcraHoBreHoro 3aKoHoAaBcrBoM.



4.2.L8. Ha 4epxaaHilfi saxilc-r caoix npae, aindnwi,r Aocryn Ao flocnyr, 6esnery flocnyr ra Ha

3axncr nepcoHanbHilx AaHn\ inuoi inQopuaqiT s o6r'4exeHrM AocrynoM y nopr4Ky,
BCTaHOBTeHOMy 3aKOHOAaBCTBOM.

4.2.t9. Ha nprnrneHHn flpoaailAepou HaAaHHe flocnyr, eKi BoHN He 3aMoBnenvtt y rouy vrcni
po3crnaHHg efleKTpoHHl4x TeKcToBl4X, MyflbTr4r,reAiilHnX Ta TOIOCOBhX nOeiAOtUIteHb, CnaMy Ta Ma€
npaBo aiAr,4oshrrcn ei4 onnarr ilocnyr, sri siH He 3aMoBflrB.
4.2.20. Ha Aocryn Ao saco6is ra cnyx6, rri nprsnaveHi 4nr nofleruJeHHs i sa6esneqeHHg aa'nsry
3 nloAbMl4 s o6NaexeHralara SisravHilMl4 MoxnnBoc-rf,Mvt (ea nanaHocri rexniqnoi uoxnraocri y
llpoaafi4epa).
4.2.2L. Ha ainuHilfi ara6ip uloAo cKopoqeHHr nepeniry flocnyr [lpoaafigepor,r y pasi sariHqeHHq
rouria Ha oco6osoMy paxyHry A6onenra a6o AocflrHeHH, Bt43Haqenoi 4oroaoporv cyura (ea
Has eHocri rexH i.'t tiol Moxlt 14 Bocri y l-l poea fi Aepa).
4.2.22.Inui npaaa, t4o He cynepeL{arb 3aKoHoAaBcrBy Yrpainr,r.

5. Bapricrb nocryr ra nopr4ox posparynxia
5.1. AaaHcoei BHecKil A6onenr cnaaqye uJnexoM nepepaxyBaHHe rpouoBt4x rouris Ha

noroqnrfi paxyHoK flpoaafi4epa, BrcHaqeHhfi na Cafiri l-lpoaafi4epa a HaqioHanunifi eanori
Yrpainn. Y nrarixnouy 4opyvenni Ha onnary A6oHenr soloa'ngaaufi BKa3aril csifi fioriH.
HaAannn [locnyr A6or-renry s4ificnoerucr Ha yMoBax nonepeAHboro BHeceHHF aBaHcy - He

nisFtiLue MoMeHry $arrrvnoro BvrKopr4craHHfl aBaHcy, npu qboMy A6onenry He HaAaerbcrr
Moxnilgicrb KophcryBarnc+ flocnyroo 3a HaseHocri siAtr'aHoro 3aflilulKy, orcpiu arna4ria,
BcraHoBreHrx qhM fioroeopor,r. Oarrrqne KophcryBaHHl A6oHeHroM rieto qh inuop
flocnyroo o3Haqae, lt1o rarca llocnyra 6yna 3aMoBneHa A6oneurou. Bapricru HaAaHhx flocnyr
3arexhrb aiA ai4noaiAHoro o6panoro A6oHeHroNa TapraSnoro nnaHy.
5.2. BiAHoaneHHr HaAaHHfl flocnyr A6oHeHry nicnq 6noryBaHHe ei46yaaerucr nporrroM Ao6yr s
MoMeHry HaAxoAxeHHrr aBaHcy Ha oco6oeril paxynorA6onenra y o6niroaiil cilcreMi ilpoaail4epa.
5.3. HapaxyaaHHn nflal4 3a KopLrcryBaHHf, l'locnyraur s4ificHtoerucrr 3 AHe ix niArnroqeHHe.
3a uac, npornroM flKoro flocnyrr He HaAaBannct 3 ahHil A6oHeHTa, a6oHeHrcuKa nfiara, Ta
iHr.ni o6oe'csroai nnarexi napaxoByrorbc, A6onenry B noBHoMy o6ccsi.
5.4. A6onenr a4ifio-toe onnary flocnyr y Br3Haqenrx flpoeafiaepoNa ei44inenurx 6anria, sa

AonoMorolo nnarixnrx repuiHania, nnarixnrx inrepner-cilcreM Ta inurur BKa3aHhMr4

fl poaafi4epou cnoco6a ur.
5.5. y BtanaA]ry BilHr,lKHeHHn cnipHrx nilTaHb uloAo 3apaxyBaHHq rourria Ha oco6oarail paxynox
A6onenra y o6niroeifi cNcreui flpoaafi4epa, A6onenr so6oe'qsaHril Ha nepuy Bl4Mory
llpoeail4epa HaAaril fiouy AnA ogHafior.4reHHs opNrinar ni4raep4xyoqoro nnarixHoro
AoKyMeHry.
5.6. l-lpornroM crpoKy noaoaHoi AaeHocri nicnr nprnrHeHHq AiI floroeopy, a6o eiAlaoar ei4
nepeAnnaqenol ilocnyrn aa floroBopoM, l-lpoaafiaep, 3a nmcbMoBoro Br4Mororo A6onenra, noBrHeH
noBepHyn4 Heauroprcrani Korul4 nonepe4Hbo cnnaqeHi A6onenrou. Y BhnaAKy Hacshrocri
sa6oproeanocri A6oHeHTa nepe4 t-lpoeafigepoM noBepHeHHp nignnrae 3aniluloK BKa3aHilx rouria
nicnq norauJeHnn aa6oproaaHocri ra inurux rpouJoBr4x so6oe'csaHb, rqo Moxfrb 6yrm nepe66aqeni
AoMoBneHocrrmvl Cropin. flpoeafi4ep noBilHeH noBepHyril eragaHi Korul4 y crpoK, r4o He

nepeBhuly€ 30 xanen4apHilx AHie s MoMeHTy orpilMaHH, nhcbMoBoro 3BepHeHHc A6oHeHra.
5.7. l'lopnAoK noBepHeHHq A6oHeHry Kourria y pasi HeHaAaHHr [1ocnyr, y pasi aiAraosr eiA
nonepeAHbo onra'.{eHux ilocnyr, HaAaHHe llocnyr nenanexnol srocri a6o na4annR flocnyr, rri
A6onenr He 3aMoBrABt Ta s iFrur4x Bnna4Kax, BrsHaqeHhx 3aKoHoAaBcrBoM perynrclrclrbcl ql4M

loroaopotut ra ['lpaarnaMh HaAaHnn i orpruaHHe re.nerorqyniraqifinrx nocnyr, 3arBep4xeHilMr,l
nocraHoBoo Ka6inery Minicrpia YrpaTHr ai1 tL.04.2012 pory Ng 295 (a6o inurr,ru HopMarilBHr4M
aKToM, npuilnarul, nicnn yuaAeHHR qboro ,[oroaopy ua sauiHy 3ra4aHhx l-lpaarn).

5. BiAnoei4anunicru Cropin ra posrrrr4 cnopie
6.1. Cropour Hecyrb aiAnoaiAanuHicru sa HeBilKoHaHHf, a6o HeHaflexHe BhKoHaHHe r.lboro

fl orosopy sri4Fro Lr 14 H Horo 3a KoHoAa Bcraa Yrpainu.
6.2. llpoaafigep Hece nepe4 A6oHeHrou 3a HeHaAaHHe a6o HeHanexHe HaAaHHfl flocnyr
ai4noai4anuHicrb, a rouy urcni uafixoey, nepe46aueHy crarreto 125 3y <<l1po enempoHHi
rouyHiraqil> ra nynmy 40llpaaun HaAaHHe ra orphMaHHe refleKorryriiraLlifiHhx nocnyr.



6.3. l-lpoaafigep ne Hece MafiHoeol aiAnoaiAanuHocri nepeA A6oHeHroNa 3a HeBhKoHaHHe r{14

HeHanexHe BhKoHaHHt go6os'sgaHu g HaAaHH, TeneKoMyHirauifinrax nocnyr ynacni4or Aii
nenepe6opnoi cvnn (aeurerpyc, noainu, yparaH roqo), BTKpaAaHHA l.l,v1 nouKoAxeHHfl
3floBMl4cHvlKaMh niHiilHhx ra craHUifiHhx cnopyA, r.qo BkrKopt4croByrorbcs llpoaafi4epou, a6o 3

ehHil A6oHeHTa y BilnaAKax, nepep6aveHux 3aKoHoAaBcrBoM.
6.4. finranns ai4urogyaanHr 3aBAaHrx A6oneHry QarrruHrx a6nrrie, uopanunol uKoAt4,
erpa.lenoi BuroAtt qepes HeHanexHe BhKoHaHHfl l-lpoeail4epopr o6os'qgria 3a qhM loroaopon
arpiuryoruce B cyAoBoMy nope4Ky.
6.5. l-lpoaafi6ep He Hece aiflnoaiAanuHicru 3a sr"ricr iHSopMaqii, LIo nepeAaerbct
Tenerouyni raUiilnoro Mepexep,
6.6. y pasi BrtBneHHfl nouKoAxennR Tenerouynirar-1ifiHol uepexi, u.1o cranocr s BuHtA
A6oHenra, Ta 3aBAaHHs s6nrria s fioro BhHh ocraHniil so6oe'esaawil siAuroAyearr llpoaailaepy
yci errparr, noa't3aHi 3 ycyHeHHrM nouKoAxeHHr, y nopr4Ky, BcraHoBfleHoMy 3aKoHoM Ta n.6.13
qboro floroaopy.
6.7. BiAnoai4anunicru i pusuru 3a BhKopr4craHH, inQopruraqifinr,rx pecypcia uepexi Inrepner
nece A6oHeHr. l'lpoaail4ep He Aae Hiqrilx rapanrifi LqoAo 6y4u-srrx roaapia, iHsopruaqii i

nocflyr, u.lo nocraBnfllorbcfl qv Ha4aprbcfl 3a AonoMorolo uepexi Inrepner, He Hece
ai4noaiganuHocri 3a sMicr iu$opMaqiilnrax pecypcia uepexi Inrepner, sa 6yAu-sri erparr a6o
s6vttxvt, cKt4x npflMo Lr4 onocepe4KoBaHo 3a3Hann A6onenrn qh rperi oco6r eHacniAor
Bl4Kopt4craHnn, a6o HeMoxrhBocri anrophcraHHe inQopuaqifiHilx pecypcia nepexi InrepHer.
6.8. y pasi Hanexocri sa6oproeaHocri A6onenra sa na4ani, ei4noei4no 4o flpaara ra floroaopy,
nocnyrr l-lpoeaft4ep Ma€ npaBo Ha4aBarh rperiu oco6ara-norenrlifiHrna KpeAmropaM
A6onenra inSopuaqirc u.lo4o craHy po3paxyHKia sa fioroaoporrr (eurcvaouw iloro naseyfiu'n,
npisarqe ra no 6aruroai, igenrraQiraqiiluuIt ro4 (nouep), aApecy .la inui 4ani, gaguaqeni

A6oHeHroM nph yKna4enni floroaopylYro1n), a raKox Br4Kopr4croByBaru raKy inQoprvrarlio 3
Merolo $opnayaannq peecrpy 6opxnrria, ai4rpnroro Ane raKilx rperix oci6.
6.9. A6oneHr Hece siAnoai4anunicru 3a yrphMaHHr y cnpaBHoMy crani a6onenrcuroT ninil Ha

reprropil KBaprilpl4 (npraarnoro xurfloBoro 6y4rnry), a fipoaafigep Hece ai4noai4anunicru
3a )rrphMaHHe y cnpaeHouy crani a6onenrcuroi niHil nosa MexaMr KBaprnph (npraarnoro
xhrnoBoro 6y4rnry) A6oneHra.
6.10, l-lpoaafinep He Hece ai4noei4anunocri 3a noripuennn po6orr KiHqeaoro o6naAHaHHc
aHacni4or 4iI aipycnnx nporpaM, nporpaM B3noMy a6o iHurx Aiil 6yAu-srrx rperix oci6,
HanpaBneHr4x Ha HaHeceHHF rxKo4r4 o6naAnannlo Lu4 nporpaM A6onenra.
6.11. l'1poaail4ep He Hece ei4noai4anuHocri 3a qacrKoBy a6o noBHy ai4cyrnicru HaAaHH, nocnyr
A6onenry, rKr{o qe 6yno 3yMoBneHo Aieto o6craBilH Henepe6opnoi oaln (Sopc-uaxopy). l-liA
o6craannaMh Henepe6opnoi cnnv Matorbcr Ha yaasi: noxexi,3eMflerpycu, inui nprapo4ni eBtAula,
crrxifini nnxa, AiI rperix oci6, aificuxosi Aii) npui,tunrrn 3aKoHoAaBqhx affiie ra inui HesanexHi aiA
l-lpoaafi4epa o6craennr, Rri po6nnru HeMoxnhBhM cBoeqacHe, noBHe ra HaaexHe BhKoHaHHg

l-lpooafigepoM caoix so6oa'esaHu sri4Fro fioroaopy.
6.L2. 3a nopyueHHe BrlMor 3aKoHoAaBcrBa qoAo nopeA]ry orprMaHHr llocnyr A6onenr nece
eiAnosiAanuuicru sriEHo is saroHoAaBcrBoM.
6.13. y paei BrlrBfleHHfl nouKoAXeHHq TenerouyniraqifinoT uepexi, r{o cranoc, 3 BvlHvl

A6onenra, Ta 3aBAaHHq s6hrris s fioro BIIHV Bvtrparr flpoaailpepa, noe'csaFri 3 ycyHeHHrM
nouKoAxeHHR, aiguroAoByrorbcn A6onenroM y nope4Ky, BcraHoBneHoMy 3aKoHoM.
Oam nouro4xeHHe reneKoMyHiraqifinoi ruepexi 3 BvlHtA A6oneHra o$oprurnrerbce aKToM y ABox
npNuipHrrax, roxnrfi 3 ,Kr4x nignrcyerucn flpoeailAepoM ra A6onenroM, 3 BhHh flKoro cranocn
nouJKoAxenns, Y pasi aiAMoail A6oHeHra eiA niAnrcaHHq axra aiH ni4nrcyeruce He MeHU flK
ABoMa npe4craBHtaKaMr fipoaail4epa.
6.14. Croponr pose'r3yorb eci l4oxnrai cnipni nhraHH, rqix nnur uJnrxoM neperoBopia ra ga

B3a€MH14M nOrOA)KeHHrM.
6.15. y pasi, nrqo Ha qac 3BepHeHHr Ao cyAy 6y4u-nroo is Cropin, HhxqeHaBeAeHe ne 6y4e
cynepeL{nrr 3aKoHoAaBcrBy, ro 6yAe 3acrocoByBarnc+ 4oroeipna ni4cy4nicru, a caMe: y BrnaAKy
HeAOCTTHeHH9 3roAil r'riX crOpOHaMn, Cnip nepeAaeTbcfl 6y4u-nroo ei cropin na anpiueHHr Ao
cyAy 3a naicqeenaxoAxeHHnM fl poaafigepa.



7. Crpor 4ii 4oroaopy
7.1, Crpor AiT Aoroeopy o6vrcnrcerbce 3 AHrr fioro yrnagannn CropoHaMil ra 4ie Ao npilnilHeHHc
fioro o4uierc si Cropin a6o sa 3roAoro o6ox Cropin.
7,2, B oAHocropoHHboMy noprAKy floroaip Moxe 6yrn posipaanril [lpoaafi4epou B raKhx
BrnaAKax:
- y BhnaAKy, Kort4 A6onenr npornroM 90 ania 3 MoMeHry ThMqacoBoro nprnnHeHH+ wl
o6uexeuHs HaAaHHt fiocnyr He nonoBHmrb csiil oco6oailfi paxyHoK. y raKoMy BilnaAKy
l-lpoeail4ep Moxe He e4iilcHtoBarh oKpeMoro nonepeAxeHHfl A6onenra npo poeipaannn fioroBopy,
ocrinurr floroaip BBaxaerbct nprnhHeHnt, a riHqeae o6naAnanHs A6onenra ai4rcnnveHttq y
nepuril 4enu nicnr cnnrBy BKa3aHoro 90-Aennoro crpoKy. finn nonoareHHn HaAaHHfl l-locnyr
l-lpoeafi4epopt A6oneHT BHocr4rb Ha ceifi oco6oeufi paxyHoK cyMy Koturia, Rxa ai4noai4ae cyvi
fioro (Hoaoro qr noaoo6panoro) rapr,rQy a posr',ripi uicsqHoi a6oHnnarr, ra sa6oproaaHocri, qKU{o

rara 6yna Ha paxyHKy Ha MoMeHT ocraHHboro Kopr4cryBaHnn flocnyraut, Ta nosiAon4nse npo qe
llpoeail4epa ycHo qr nhcbMoBo nporrroM 30 Anis nicns nonoBHeHHr.
- y pasi, ,lKulo l-lpoaafi4ep BvlABtATbt r4o Aani, nri ilorvry noai4ouua A6onenr npu yrnagenni
floroaopy, e HenpaBAuBttqvl a6o eKt{o BtAABtATbcf,t l4o BnacHnKil npnviulennr, y eKoMy
aAiilcneHe ni4rnoveHHr llocnyrh He Ha4aaanr caoei 3roAil na ni4rnpqeHHe llocnyrr. Y rarouy
BrnaAKy l-'lpoeafigep noBrHeH nonepeAhrr A6onenra npo poaipaaHHr floroaopy qonailuenue sa
7 Anis Ao Aaril posipaannr;
- y BnnaAKy, Konl4 A6onenr nporrroM 90 AHis He Kophcryerbcn flocnyrorc;
- npil np[nhHeHHi 4innunocri s HaAaHHq fiocnyr ssarani a6o y neBHoMy perioni. Y rarouy
BrnaAKy, l-lpoaafi4ep noBhHeH noai4ourrr A6oHeHra npo npilnilHeHHs Ali fioroaopy ne
MeHUe Hix ea 90 aHia Ao Aaril npilnmHeHHe.
7.3. y Br4naAKy naRauocri niAcras Ans poeipaannn floroeopy nepe46aueHr4x n. 7.2. qboro

floroaopy, l-lpoeafi4ep noei4oMnRe A6oHeHra Ha caiil era6ip: nrcbMoBo, urnexoM posr,riqennn
noaiAolaneHHs e Oco6rcroMy ra6ineri a6o iHr.r.rr,tur cnoco6oNa.
7.4. B oAHocropoHHboMy nopq4Ky floroaip Moxe 6yrra posipeanuil A6oHeHroNa B raKilx BrnaAKax:
- y pasi HesroAr si sr'4ir-roro flpoaailgepona rapr,rQie Ha l1ocnyrr, nporeroM 7 Anie 3
MoMeHry, ronr A6oneur 4isHaacq a6o N4ir AisHarhcrr npo sl'riny raprQia 3a yMoBn npoBeAeHHq
noBHux po3paxyHKia s flpoaafi4epon;
- ai4cyrHicru y A6onenra norpe6N y Bt4KophcraHHi [locnyrn
7.5, l-lpo poeipaanHn floroaopy A6oHeHr go6oa'rsaHilfi noaiAoMhla l-lpooafiAepa ycHo Lu4

nucbMoBo, TaKox y raKoMy noai4ounenni A6onenr Moxe 3a3HaL{rrh 6axany Aary
posipaannr fioroeopy.
7.6. y BhnaAKy, rKr4o y A6onenra, arui,t 6axae posipaarr floroaip, Ha oco6osoMy paxyH]V
3ariluarcTbcq rpouoai Kor.rJTr4, fioroeip MoxHa poaipaaru rhue 3a 3ro4op cropin 3

o6oa'ssrosrNa nhcbMoBr4M noai4orqneHHs14 l-lpoaafinepa npo 6aHriacurci peraisrrr, 3a ,KhMr4
neo6xiAno noBepHyn4 sanNuJroei rpouoai Kourn4 nicnn poaipBaHHn fioroeopy.
7.7.llicnn posipeaHHn fioroaopy l'lpoaafi4ep Moxe s1iilctlwru AeMoHrax a6onenrcurol ninii.
7.8. y Br4naAKy posipeannn AoroBopy s ir-riqiarher llpoeafi4epa, rpouoai cyuvlt sHeceHi sa
ycraHoBKy (vacrroeo a6o noaHicrrc), ne noBepralorucq A6oHeHry, rpiu anna4xia, ronr po6orr s
niAxnpqenHe He 6ynra saaepueni.
7.9. llpn AocrpoKoBor.ry poaipaaxxi floroaopy 3 iniqiarileh A6onenra aaaHcosril nnarix a6o nnara
3a ni4upqeHHq ra nepua a6onenrcura nflara He noBepratorbcf, A6oHeHry. flocrporoern
posipaaHnnu floroaopy BBaxa€Tucc eiAr*4oaa siA nocnyr, Rxi HaAa€ [lposafiaep, A6onenroM Ao
noBHoro BhqepnaHH, aBaHcoBoro nrarexy a6o nepuoi a6onenrcurcoi nnarn na oco6rcrovy
paxyHKy A6onenra.

8. Inui nonox(eHHe
8.1. Croponr,r ni4raep4xyrorb, r4o BoHl4 osHailolaneHi s 3aroHor'4 YrpalHra <<Ilpo enerrponni
rouyuiraqil>; <llpaeunaMh HaAaHHe ra orprMaHHe reneKoMyHirarliilnrax nocflyD>, 3arBep4xeHhx
Ka6inerou Minicrpia Vrpalnn, ra so6oa'fl3yrorbce 1x 4orpruyBarncr.



8.2. y pa3i HaflBHocri 3aqB ra cKapr 3 nprBoAy flocnyr 3a uhM fioroaopou, A6onenr Moxe
3Bepral4cn 4o l-lpoeafiAepa B po6ovi Ani s 9:00 ao 18:00 aa reneQonoru ((032) 232-8808; (097)
418-3838; (093) L70-2977 (raprQiraqin eri4no 3 yMoBaMh rapnQnoro nnany) ra a pexnui
eneKTpoHHoro ailcryBaHHrr 3a eneKrpoHHoro aApecoo info@astra.in.ua - qinoAo6oeo, a6o
HanpaBnrril csol cKaprh nourolo Ha aApecy 79048, u. fluaia, ayn. /lnrarHeHKa, 3, a rarox
3Bepraruce Ao Haqionanuuol rouiciil t4o sAificHtoe AepxaBHe perynloBaHH, y cQepax
eneKTpoHHnx rouynirarlifi, paAioqacrorHoro cneKrpa ra HaAaHHr nocnyr nouroBoro sa'rsry, ea
ren. (044) 202-00-68 a6o nourorc: 03110, r.a. KrIa, ayr. Cororu'eHcbKa, 3.
8.3. y BhnaAKax, He nepe46avenrx qru floroeopoM, cropoHt4 Kepytorbce no.noxeHHrMt4
r{14HHoro 3aKoHoAa Bcraa YrpaTnr.
8.4. A6oHeHr, ,tK $iaravna oco6a, unexoM Arcqenry ni4raep4xye cBoro 3roAy na o6po6ry ra
Bl4Kopl4craHHe ceotx nepcoHanbHhx AaHnx l-lpoeail4epor*l nt4ule B Mexax Heo6xiAnrx AnA
BhKoHaHH, yMoB AaHoro fioroaopy. floAanuu.ri aignocrur Naix A6oHeHToM Ta flpoaail4epor,r
noa'tsaHi 3 Bt4Kopt4craHHtM nepcoHanbHhx AaH[x A6onenra perynlotorbcn ei4noai4Ho Ao 3Y <l'lpo
3axhcT nepcoHanbHrx AaHrx>>.
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